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Key Results 2016
Who we are
Beyond Social Services is a charity with a mission to help children and youths from less
privileged backgrounds break away from the poverty cycle. We take a long-term view of our
work and keep in touch with them until they reach adulthood. The intended impact of our work
is that at 25, they will be responsible citizens who are free of the social and economic problems
they had when we first met them.

Building Inclusive
Communities

Why this is important
The social mobility and development of these young people is hindered by challenges in their
family which include the inability to meet basic household expenses, poor health and conflicts
with law and authority. Moreover, in the context of Singapore’s significant income disparity, their
families may not have the resources or relationships to participate in mainstream Singapore
life. Nonetheless, these young people are resilient and they have dreams and aspirations.
With appropriate support from the community, many can move beyond their unfortunate
circumstances.

Facilitating Cohesive
Friendships

How we do it
Delinquent behaviours are not inherent in young people but are a product of their environment.
Hence, we are currently operating in 5 different rental housing areas with a view to facilitating
mutual help and cultivating a strong community spirit among residents. We believe that when
more residents begin looking out for each other, their efforts will contribute towards creating a
neighbourhood where children and youths are resilient against negative influences.

“It takes a village to raise a child
and we are nurturing villages
that raise their children well.”
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Reducing Isolation
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Total Numbers Reached
Our coverage: Beyond is in 5 Neighbourhoods comprising 45 rental
blocks and 10,660 rental units
Growth of our village
To bring about neighbourhoods that look out for children, the organisation as a whole focuses
on 8 outcomes, which help us monitor the growth of villages that raise their children well. These
outcomes aim to:

(1) Help young people and their families help themselves
(2) Encourage mutual support among neighbours, and
(3) Facilitate support from the wider community

3,224
Families

11,372
Persons

Conclusion
The quantitative measure of success is that at age 25, the youth achieve social and economic
stability. An on-going study that we are undertaking will assist in tracking our vision: “Every child
and youth in Singapore, despite a disadvantaged background has the opportunity to refuse
a lifestyle of delinquency and welfare dependency.” The indicators in this report help us keep
track of our community building approach, which is successful when family members work with
volunteers to define roles and responsibilities within a problem solving plan they have co-created.
This is important because when they develop stronger supportive ties in the community families
will be less dependent on a welfare system. These friendships narrow the social divide at the
person-to-person level and reduce the likelihood of problems associated with marginalisation.

7,081
Children & Youths

4,291
Parents & Caregivers*
*Numbers include all adults living in the same household and not all
parents and care-givers benefit directly from a service or programme.
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Helping young people and their
families help themselves
A long-term engagement and friendship with children and youth
In 2016 we reached 7,081 youth from 3,224 families. 3,749 (52.9%) were actively engaged in
educational, social and other developmental programmes. Several were also linked to adult volunteers
who provided friendship and guidance. All these were important protective factors against anti-social
behaviours.

Total number of rental blocks covered
Total number of rental units covered

2016

2015

2014

45

36

28

10,660

9,103

6,804

We reached more blocks and units with the help of volunteers. These new blocks were near where we
were already operating and there was often a spill-over of goodwill which facilitated our work.

A culture of learning and education
We facilitated the active participation of children, youth and their families in educational activities,
an important social leveller.
Our focus was on primary school children who found it difficult coping with school work. We
strengthened their foundational learning skills, their ability to participate in a structured learning
environment and engaged their parents in our endeavour. Parents helped at our classes and
educational outings while others participated in discussions and activities that recognised their
children’s efforts.

Participation in Learning Activities
2016
Number of Children who
received educational support
Number of Children who
participated in learning
excursions
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1,308

26 different weekly programmes catering to
children who found it difficult coping with
schoolwork. 11 of these programmes focused on
the building of reading and language ability.
Another key outcome we monitored was
the attendance rate at our early childhood
education programme. This is crucial as children
without adequate early childhood education are
usually not ready for formal education.

2016
Total number of
students at HSCDC
Average Attendance
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542

64
70.2%
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A culture of employment

16%

Economic success reduces isolation and increases participation in the
mainstream. Gainfully employed caregivers are better able to meet
basic needs of their children and households.

Total number Job Club Members

294

Self-employment – 2 started food stalls
Seasonal Income generation

$35,291

Increased family involvement and competence
in resolving difficulties

Care &
Supervision
of Children

24%

11%

Youth In Conflict
with the Law,
Authority and
Peers

Financial
Difficulties

ISSUES
FAMILIES
FACED

6%

Parenting

3%

Neighbourhood
Concerns

We support overstressed and under supported families to fulfil their
responsibilities with the help of their relatives, friends and volunteers.
We journeyed with 50 out of 85 families whose difficulties came to our
attention. We supported families to strengthen their social support and
be better integrated in their community. We tracked our progress by the
number of families we reached, the families’ ability to continue caring for
their children, and the level of support from the community.

3%

Substance
Use

7%

Others

9%

Family
Conflict

21%

School-related
Difficulties
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Description

Total

Number of families reached

85

• Number of Adults (from 85 families)

136

• Number of children and youths 0-25 (from 85 families)

224

Number of families who gave us the mandate to support them on their presenting issues

50

Percentage of families whose children were prevented from out-of-home care

68%

Percentage of families who formed new friendships
with neighbours and volunteers from the wider community

70%

(2) Outcomes that encourage mutual
support among neighbours
A restorative climate within the neighbourhoods we work in
We foster neighbourhoods that take a restorative approach towards young offenders and families
with multiple problems.

With the support of 133 residents we call Good Samaritans, we facilitated 44
projects addressing concerns related to youths in conflict with law, authority
and peers, the care & supervision of children, and school difficulties. These
projects engaged a total of 1,434 youths and adult family members.
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Number of Good Samaritans

133

Number of Projects to better
care for young people

44

Number of people engaged

1,434

A high level of youth voluntarism
and community participation
We cultivate youth leadership by facilitating
voluntarism and nurturing the youth as
community leaders for the longer run. We
mobilised 695 youth volunteers of which
47 were leaders. Youths with a sense of
belonging, mastery, independence and
generosity are more resilient against
delinquent activities.

Total number of volunteers

695

Number of volunteer leaders

47

Number of regular volunteers

88

Number of ad-hoc volunteers

611

8

By identifying existing platforms in the
community, such as sports activities, social
programmes and food distribution exercises, we
facilitated youths to leverage on their strengths
to volunteer in their community.

(3) Outcomes that facilitate
support from the wider
community
Increasing voluntarism and civil
society participation to foster
cohesion between wider society
and our members
2016
Number of volunteers

Food Rations & other food items

$58,534
2,044 households received food items an 		
average of 2 times

Sponsorship of venue,
vouchers, tickets & gifts

$231,582
1,752 Participants

Household items, appliances
& refurbishments

$5,728 towards 175 households

Other items (estimated)*
Activities & Outings

$161,000 towards 140 events and outings 		
with 3,500 participants attending an
average of 4 events and outings

Pre-loved items

540 families benefitted

TOTAL

$456,844

4,631

Number of volunteer hours

40,310

The ratio of volunteer to staff hours = 41 : 100
Estimated Value of Volunteer Contribution
$411,092
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Donations-in-kind 2016
(audited)
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statement of accounts presented in the annual report.
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THE PRESIDENT’S LETTER
Dear friends
I was introduced to Beyond Social Services by the Centre for Non-Profit
Leadership in March 2015. Helping children and youths from disadvantaged
backgrounds resonated with me and I was elected as a Board Member in
May the same year. That year, the organisation had reduced its headcount
and the critical challenge was to secure sustainable funding for the
immediate future. Hence, apart from chairing the Audit Committee, I served
on the Fund-Raising Committee.
Fund raising is not an easy task and financial vulnerability can weigh one
down but I was very encouraged by the commitment of fellow board
members in staying the course. I was also heartened by how our staff and
volunteers continued to keep the work relevant and vibrant with much
conviction. When I attended a neighbourhood meeting and saw how
parents and youths were cooperating to address challenges such as poor
school attendance and substance dependency, I knew we were making
an important difference in people’s lives and that we must try our best to
continue doing so.
This year, I am honoured to be serving as President. Firstly, I would like
to thank Mr Goh Chee Kong our past President for his leadership and
illustrious service. Chee Kong had served in various capacities on our Board
since March 2005 and this year we are so proud and happy that he was
awarded the Public Service Medal for his contributions to our organisation.
Another proud moment was having our Caring Caller Programme qualifying
as a finalist in the Enterprise Innovation Awards 2016, Government and
Public Services Category. We did not win but take pride being in the
distinguished company of the Hong Kong Trade Development Council and
the Sri Lanka Police.
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We were also assured by an independent, pro bono assessment in July
/ August 2016. Just Cause a consultancy specialising in the non-profit
sector surveyed a sample of programme participants, staff, volunteers
and partners. They also reviewed information on strategy, finances and
impact to gain insight into the overall state of the organisation as well as
gauge our current and potential impact. This is a part of what they said:

BEYOND SOCIAL SERVICES received unanimously excellent
feedback from beneficiaries, partners, staff and volunteers. In
terms of impact, although evidence is not comprehensive, there
is good reason to believe that they succeed in strengthening the
communities they work with by embedding a responsible, caring
and co-operative mindset. Furthermore, they take an innovative,
collaborative and forward-looking approach at all levels. They are
professional and efficient and overall the organisation is well-run.
When I first joined Beyond, I felt that we had two good characteristics
we could build on. One, we have been around since 1969 and I have
come to realise that the organisation has lasted because it periodically
reviews the relevance of its purpose and it has succeeded in attracting
committed volunteers and staff. In this regard, I would like to put on
record our gratitude to our long-time volunteer, Andrew Sng who has
been our strategic thinking coach since 2001. He has been instrumental
in keeping our strategy relevant.
The other characteristic I noticed was the support from many
notable corporations. The donations and volunteer hours from
these corporations and their employees were substantial but more

11

importantly, these friendships indicated that Beyond was making
headway in rallying Singapore society around its social causes. This year,
corporations contributed more than 8,000 volunteer hours and close to
$500,000 in financial support.
Every gift of time or resources is an affirmation of support and so we were
also very encouraged that 12 government bodies such as the Singapore
Civil Defence Force, MCI, MCCY, MINDEF, MOE and MSF volunteered
with us. Volunteers were most sincere and when the Civil Service College
agreed to work closely with us to adopt the public rental blocks near their
premises, it enabled us to grow the work without incurring substantial
operating expenses.
Solutions for our social issues are most sustainable when the government,
civil society and the community pull together in the same direction. In
our context; the government, community (including corporations) and a
voluntary welfare organisation like us are the legs of a 3 legged-stool that
support these solutions. As such, we were most encouraged and grateful
for the assistance the National Council of Social Service provided in
securing government funding. We would also like to thank the Tote Board
for its continued support. It is because of such intentional support from
the government that we start 2017 cautiously optimistic that we will have
adequate financial resources to keep the work going for the foreseeable
future.

Lastly, I thought I would mention how we have been utilising technology
to enhance efficiency, effectiveness and public support. A Community
Relationship Management System (CRM) has enabled us to better connect
our programme participants to resources and our foray into social media
has been encouraging as our following has been increasing steadily and we
regularly receive positive feedback.
To conclude, it was another meaningful year where people from different
segments of society came together to give our children, youths and
their families a chance for a better future. These people came to us as
strangers, cooperated as team-mates and stayed on as friends. I found
this most inspiring as we are not just addressing a social issue but building
a compassionate, fair and cooperative society. I would like to thank Dr S.
Vasoo, our Honorary Adviser, Sr Mary Soh, F.M.M. our Founder Member
Representative for her mentorship, my fellow Board and Board Committee
members and the staff for their dedication.
Last but not least, I would like to express our deepest appreciation to
all our partners, donors and volunteers as well as all who come to our
programmes. By sharing their challenges with us, these children, youths
and their families have given us lessons in gratitude and the motivation to
serve.

Sincerely,

Alok Kochhar
President
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I am very grateful that we balanced the budget at the close of the year. Evolving from an
organisation with one main grant-maker to one requiring broad-based support has been
challenging. Financial vulnerability is not comfortable and attending to funding needs, takes up a
fair amount of energy. Nonetheless, we are pleased to report that the work continued to grow and
we established a relevant presence in another 9 public-rental housing blocks.
For this we must thank the many grant-making agencies, corporations, organisations, and
individuals who contributed their time, energy and resources. Also, almost half of our funds came
from the government and its contribution through the Care and Share Movement. Hence, we
are deeply appreciative of their support as well as the many thoughtful discussions we had with
ministry departments, statutory boards and agencies about the relevance of our work.
Our community development approach promotes self and mutual help and rallies people to
share their resources for a common good. Such an approach is aligned with the direction the
government is taking in building a caring and resilient society. In his budget speech, Minister
Heng Swee Keat said that “we must continue to build both individual and collective responsibility,
for it is together that they make for a stronger society. In our next phase, we will strengthen
partnerships with community groups to build a rich tapestry of caring communities in all our
neighbourhoods, with multiple layers of support, drawing on different threads of care and
kindness, but integrated coherently.”
There are 258 public-rental housing blocks in Singapore designated for the low-income and we are
currently operating in 45 of them. We have seen how children and youths develop well when they
are not affected by social challenges and have the support of family and friends. With appropriate
care and concern, they tend to thrive. Hence, we aim to continuing reaching more blocks in
partnership with others.
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One such partnership is that with the Civil Service College (CSC). As
part of their corporate social responsibility, they “adopted” 3 publicrental housing blocks in their neighbourhood. Their staff knocked on
doors and have started to develop a rapport with the residents through
outings and other activities. CSC will be working with us to build the
local leadership within these blocks and to support them in addressing
their neighbourhood concerns.

Hence, this year we are glad to note a slight growth in volunteer hours
and a higher ratio of volunteer to staff hours. For every 100 staff hours,
there were 41 volunteer hours which is an increase from 38 last year. Also,
at the neighbourhoods, there were 44 projects led by residents which
supported the well-being of children, youth and families. The vibrant efforts
of volunteers from the neighbourhoods as well as our community-at-large
reassures us that the caring community we strive for is growing.

In the year ahead, we will be growing the work in this fashion. Wherever
possible, we will encourage organisations to direct their volunteering
efforts to public rental housing areas within or near their locality. This
will give us inroads into localities that we may be unfamiliar with and
position these organisations as caring members of their community. In
the long run, locality-based volunteering fosters a sense of belonging
and neighbourhood pride which we hope will spur a network of
socially-conscious neighbours devoted to caring for their neighbours in
need.

Evaluating the impact of our work is an ongoing process that enables us
to learn, strengthen our skills and enlarge our body of knowledge. In this
vein, we were delighted to have received two separate grants from National
Youth Council (NYC) and TOTE Board in support of a research study of the
Youth United Programme and its impact on the communities we serve. The
study conducted by an independent research house aims to establish if
programme participants display more positive attitudes and behaviours in
their community after being in the programme.

Having said this, growth is not just about expanding into more
neighbourhoods. It is about the impact of our work and I will reiterate
here the 2 broad strokes in which we define success:

1. Our community-at-large is inspired in addressing the
issues affecting the well-being of these young people
and their families;
2. Our young people and their families lead responsible
lives regardless of their disadvantages or broader society
factors.

KEY RESULTS
2016

THE PRESIDENT’S
LETTER

THE EXECUTIVE
DIRECTOR’S SUMMARY

In sum, our continued existence is very much co-related to our relevance
for all our stakeholders; those who attend our programmes, our volunteers,
our donors, the government and anyone who has an interest in what we do.
We are deeply thankful to have had the trust of our stakeholders and the
opportunity to serve.

Sincerely,

Gerard Ee
Executive Director
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Board & Executive Management
4.1 BOARD OF MANAGEMENT
Our Honorary Members
Honorary Advisor
Honorary Member

Appointed at Board meeting on 23 June

President

Mr Alok Kochhar

Vice-President

Ms Tan Li San

Honorary Treasurer

Mr Ang Fui Siong

Honorary Secretary

Mr Ben Castro

Founder Member Representative

Sr Mary Soh

Board Members

Mr Alvin Yapp
Mr Christopher Ng
Ms Gunjan Kalra
Mr Krishna Ramachandra
Ms Lili Koh
Mr Shantanu Rastogi
Mr Vikna Rajah

Medical Advisor

Dr Tan Poh Kiang, PJ Clinic

Legal Advisor

Mr Andy Leck,
Baker & Mckenzie. Wong & Leow

Auditor

Helmi Talib & Co

Banker

DBS Ltd
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Dr S. Vasoo
Mr David Goh, PBM

OUR EXECUTIVE COMMITTEE
President
Mr Alok Kochhar
Vice President
Ms Tan Li San
Honorary Treasurer
Mr Ang Fui Siong
Honorary Secretary
Mr Ben Castro
Our Board Committees
1. Appointment & Nomination Committee
Chair
Mr Alok Kochhar
Members
Ms Tan Li San
Sr Mary Soh
2. Audit Committee
Chair
Members

Mr
Mr
Mr
Mr

Vikna Rajah
Gaurav Kochar
Kishan Garodia
Mayank Kochhar

3. Finance & Admin Committee
Chair
Mr Ang Fui Siong
Members
Ms Ang Siew Lian
Ms Janet Lyn
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4. Human Resource Committee
Chair
Ms Chia Puay Kheng
Members
Mr Goh Chee Kong
Mr Seow Choon Chew
5. Fund-raising Committee
Chair
Mr Krishna Ramachandra
Members
Mr Alok Kochhar
Mr Alvin Yapp
Ms Gunjan Kalra
Ms Lili Koh
Mr Shantanu Rastogi
Mr Vikna Rajah
6. Programmes & Services Committee
Chair
Mr Alok Kochhar
Members
Dr Goh Han Meng
Dr Ijlal Naqri
Dr Teo You Yenn

6.2 Info-Tech Committee
Chair
Members

Ms Chew Hoon
Ms Catherine Goh
Mr Lim Jui Khiang
Mr Niraj Sinha

7 . Public Relations Committee
Chair
Ms Lili Koh
Members
Mr Alvin Yapp
Ms Arunima Kochhar
Mr Ben Castro
Mr Grant Clark
Ms Manisha Khandelwa
8. Volunteer Committee
Chair
Member

Mr Ma Wei Tong
Mr Petros Zenieris

Supported by
6.1 Healthy Start Child Development Centre Management Committee
Chair
Dr Sirene Lim - from 6 Oct 2016
Members
Dr Christine Lee - till 5 Oct 2016
Ms Lim Seok Lin
Dr Lucy Quek-Chew
Ms Ng Bee Leng
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Related Party Transactions
Singapore Financial Reporting Standard defines a related party as the
trustees / office bearers and key management of the Society. It includes
an entity or person that directly or indirectly controls, is controlled by, or is
under common or joint control with these persons. It also includes members
of the key management personnel or close members of the family of any
such individual and others who have the ability to control, jointly control or
significantly influence by or for which significant voting power in such entity
resides with, directly or indirectly, by such individual. Key management
personnel consist of Executive Director, Deputy Executive Director and
Assistant Directors.

There is no claim by the trustees / office bearers for services provided to
the Society, either by reimbursement to the trustees / office bearers or by
providing the trustees / bearers with an allowance or by direct payment to
a third party.
The trustees / office bearers, or people connected with them, have not
received remuneration or other benefits, from the Society for which they
are responsible, or from institutions connected with the Society.
This information is provided in compliance with Section 3.1 of the Code
of Governance for Charities & Institutions of a Public Character issued by
The Charity Council on 26 November 2007. Below are the list of our Board
Members and Board Committee Members who are also serving with the
MILK Fund.

Name		

Designation at the MILK Fund

1. Ms Janet Lyn

Ordinary Committee Member

Additional information
Key Office Holders
S/No

Name

Occupation

Designation & Date of Appointment in Current Office

1.
2.
3.

Mr Alok Kochhar
Mr Ang Fui Siong
Mr Ben Castro

Consultant
Banker
Consultant

President from 2016
Honorary Treasurer – From 2014
Honorary Secretary – From 2015
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The Staff
Executive Director
Gerard Ee Huck Lian
since 1 June 1991

Deputy Executive Director
Ranganayaki Thangarelu

Assistant Directors
Andrew Loh Yeow Leong
Martha Chai Chee Heng
till 5 July 2016

Administration & Finance Team
Angeline Tan Soh Hua
Aziman Ali
Cecilia Chan Yin Lee
Chew Fook Hong
Junainah Ali
Loh Keng Chin
Peggy Wong
Simone Kaelen

Joanne Yau Oi Lai
Jolene Fok
Joseph Das George
Karimah Amanina Jaffar
Kevin See Yao Hui
Lim Shaw Hui
Maizy Tan May Sze
Marilyn Ann Sundram
Noel Tan Meng since 3 May
Noor Izzaty Ishak
Nur Irfah Abdul Majeed
Nurfahima Binte Abdul Rahman
Priya Nair
Raymond Lee Yong Xian till 14 Mar
Samuel Tang Shou-En
Shoshawna Lynne Lazzar since 5 Aug
Stella Jayanthi
Tan Hooi Boon
Then Mui Choo
Vairam Gopalakrishan since 1 Feb
Veronica Cecilia de Mello
Wong Pei Ling

(Health Start-Child Development Centre)
Principal
Sua Swee Lee

Community Work Team
Adrina Tie Pei Lang
Anne-Marie Ong Siu Jin
Bavaani Vindan
Cecilia Matilde Tagle till 21 Oct
Cheryl Lek Hui Yi till 31 Mar
Chiu Ying Yik
Danielle Pang Li Li till 31 Mar
Grace Toh since 21 Mar
Gupta Rumpa till 15 Dec
Helen Ho Tin Duan
Hemalatha Paramasivan
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Teachers
Adeline New since 1 Feb
Buvaneswari N Chandrasegar
I Raheena
Lim Jan Ooi
Noraidah Helmee
Nurul Izzah Jumail till 31 Aug
Ratna D/O Ayyapillai since 1 Feb
Salamiah Bahtiar
Salwani Ismail
Administrator
Wong Kok Wah since 1 Jun
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Management of Conflict of Interest
The Society has a conflict of interest policy in place.
All trustees / office bearers, chairman of sub-committees and key management personnel are required to read
and understand the conflict of interest policy. They are required to make full disclosure of interests and to sign the
declaration form every year. When a conflict of interest situation arises, the person concerned shall declare his or
her interests and abstain from participating in the discussion, decision-making and voting on the matter.
There was no transaction with a corporation in which the trustees / office bearers and the key management
personnel had an interest during the fiscal year 1 January 2016 to 31 December 2016.
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5. Organisational Profile
5.1 Our Beginnings
Beyond Social Services is a charity with a mission to help children and
youths from less privileged backgrounds break away from the poverty
cycle. We were set up in August 1969 in response to the poor living
conditions aggravated by 2 fires that hit the Bukit Ho Swee Community
in the 1960s. During different periods of our history, we were known as
the Bukit Ho Swee Social Service Centre, the Bukit Ho Swee Community
Service Project and Nazareth Centre.

Affiliation
National Council of Social Service
Full member since 3 August 1987

5.3 Our Sources of Funding
Operating expenses are defrayed by fund-raising activities, government
grants and the generosity of philanthropic establishments, commercial
corporations and well-wishers.

5.2 Statutory Information
Sources of Income 2016

Registered Address
Beyond Social Services
26 Jalan Klinik #01-42/52
Singapore 160026

0.59%
Education Institutions
$20,339
14.54%
Corporations CSR
$498,564

Legal Identity
Registered with the Registry of Societies
UEN Number: S87SS0025J
Date of Establishment: 7 February 1987
Charity Status
Charity Registration Number: 0594
Charity Registration Date: 19 September 1988
Institution of a Public Character (IPC) Status - General Fund
IPC Registration No: IPC000355
New Period Approved: 1 July 2016 to 30 June 2019
Sector Administrator – Ministry of Social and Family Development
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$8,215
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25.12%
Care & Share
$861,462

14.8%
Individuals
$507,730

20.93%
Grant Making Agencies
$717,950

23.77%
Government
$815,210
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5.4 Reserves policy
Fund raising income usually reduces during periods when the economy
is not doing well but it is also during these periods that people need help
more. It was decided at our Board meeting on 27 August 2015 that we will
endeavour to build a reserve fund that amounts to 1 year of our operating
budget.
The reserves are monitored and reviewed periodically by the Board,
ensuring that the work is always supported. As at 31 December 2016, there
were no funds in deficit.

5.5 Vision & Mission

Strategy
We take a long-term view and focus on impacting young lives by providing
them access to social, educational and community support programmes.
We value inter-organisational collaboration & will steadily expand by
building networks of individuals and organisations that can contribute
towards our vision. We would therefore gladly work with others, as we
believe that our target group will ultimately benefit when more members
of the community take an active interest in their well-being.
Standards
We ensure quality social service by facilitating an organisational culture
that rewards passion, innovation, on-going evaluation and the development
of human resources.

5.6 Programmes & Facilities

Vision
Beyond’s vision is that by 2025, every child and youth in Singapore, despite
a disadvantaged background has the opportunity to refuse a lifestyle of
delinquency and welfare dependency.
Mission Purpose
We help children and youths from less privileged backgrounds break away
from the poverty cycle. We want to develop young people who respect the
law, value education and seek to become responsible persons.
Values
We believe that people have the ability to help themselves and can
successfully reach their goals despite their disadvantages.

Programmes
We run an early childhood programme called the Healthy Start Child
Development Centre and our main programme is Youth United. All learning
activities for those aged 6 & above are coordinated under the LIFE
Programme as they aim to impress on participants that Learning Is Fun &
Exciting.
Facilities
Wherever possible we will rent, borrow or cooperate with others to share
their existing facilities. By taking this approach we will be able to grow the
work without incurring too much set-up cost. More importantly, we do not
“set up shop” in the presence of existing community-serving organisations
and give the impression that we are out to compete with them.
The proliferation of social services and its facilities implies that families
and communities are unable to care for its members. Hence, “less is more”
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and by cooperating with these organisations toward shared goals
we strengthen our collective sense of community. Generally, without
the need for ‘permanent’ offices, we can respond to community
needs more nimbly. As long as we can create a warm and welcoming
environment wherever we work, any place can be an effective work
place.
Our proactive work approach takes us to neighbourhoods, community
facilities & schools but our staff teams are housed at the premises
below.

1. Block 26 Jalan Klinik #01-42/52 (registered address)
Singapore 160026
Telephone: 6375 2940
Facsimile: 6274 0633

5.7 Staff Resources
The established headcount was 53 and turnover was 14% or an average
of 1.2% per month. In absolute numbers, 7 staff resigned and our average
monthly headcount was 50.
Average length of service of each staff was 7.4 years and average age was
42 years.

5.8 Total Number of persons
reached in 2016
11,372 persons from 3,224 families.
Breakdown

2. Block 120 Bukit Merah View #01-04/06
Singapore 152120
Telephone: 6270 2443
Facsimile: 6270 4483
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7,081

Number of parents and care givers we have contacted*

4,291

Number of families

3,224

*Numbers include all adults living in the same household and not all parents and care-givers

3. Block 75 Whampoa Drive #01-346 & 372
Singapore 320075
Telephone: 6354 0980
Facsimile: 6254 6405
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Number of children and youths served

benefit directly from a service or programme.

For more information about us, check out www.beyond.org.sg
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Strategic Direction & Programme Management
6. Strategic Direction & Programme Management

7. Cooperation among helping agencies that provide meaningful
programmes for our young people and their families.

6.1 Strategic Direction

8. Increased involvement from civil society that facilitates the long-term
relationships / “friendships” with our young people and their families.

We believe that we will bring the most benefit to our programme
participants if we give emphasis to a community-building and peacemaking approach.
A community building and peace-making approach works to bring about
neighbourhoods that raise their children well. To monitor the development
of such neighbourhoods, the organisation as a whole focuses on the
achievement of 8 objectives. These objectives were chosen with a view
of addressing current needs and developing community leaders for the
present and the future. Every activity contributes towards the achievement
of one or more of these objectives.
1. A long-term engagement / relationship with all youths (Keeping in touch
with members until they are 25).
2. Neighbourhoods that take a restorative approach towards young
offenders and multiple problem families.
3. A culture of learning and education among children and youths.
4. A culture of employment among the care-givers of our young people and
other adult residents.
5. A high level of voluntarism and community participation among children,
youths and their care-givers.
6. Increased family involvement and competence in resolving their
difficulties.
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6.2 Our Strategic Profile
From a strategic planning exercise in 2001, we crafted a strategic profile
to guide us. This profile which is our strategic statement of intent was
refreshed this year.
Beyond’s Strategic Profile 2020
We exist to support young people and their families from low-income
neighbourhoods to achieve social mobility. We will adopt a whole of
society approach where we proactively seek partnerships with the public
sector, civil society and the wider community to co-create a climate of
social integration wherever we work.
By being an advocate, enabler and motivator, we will rally residents in
public rental housing to work closely with other stakeholders in nurturing
young people who lead purposeful and meaningful lives, and are
contributing members of society.
We will be a leading agency with the capabilities to organise communities
that value compassion, social justice and mutual help. We will create a
welcoming space to harness goodwill so that everyone can have a stake in
the wellbeing of the community.
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6.3 Our Roles as Advocate,
Enabler and Motivator

As an enabler, we are close to the ground and through the voices of
programme participants, we experience the impact of policies, programmes
and deepen our understanding of social issues.

6.3.1 Advocate

6.3.3 Motivator

Advocacy is our effort to

We believe that wherever possible, the non-profit sector should seek to
grow by collaboration rather than competition. Sharing and cooperation
maximises organisational resources and increases the possibility of people
receiving a better quality of assistance. Thus, as a motivator we will
facilitate:

• Draw attention to the needs and challenges of those who participate in
our programmes;
• Gain public support for initiatives that address those needs and
challenges;
• Highlight the unintended effects of laws, policies and practices that affect
our ability to carry out our work;

• Networks, alliances & friendships that promote cooperation and
collaboration;

• Provide feedback on the impact of national policies and programmes;

• The sharing of expertise, knowledge and resources to enable the
replication of programmes or to increase programme participation;

• The initiation of programmes, practices and policies that bring about
a more restorative landscape for children, youth and families thus,
promoting an all-inclusive society.

• the building of sector capability and capacity through formal and informal
training programmes.

6.3.2 Enabler

6.4 Programme Management

Social service programmes run by professionals run the risk of
discouraging community-led efforts to care for their vulnerable members.
Thus, our role is to nurture community leadership. Sometimes to meet an
urgent need, it may be necessary for us to begin and drive a programme.
However, we do so with an exit plan where:

Our programmes are the ‘doors’ by which our target participants come to
us but our work as a whole is geared toward improving our participants
sense of integration with mainstream society. To support a peace-making
and community building approach, our practice incorporates:

a. the community is enabled to take on the leadership or
b. the needs are being met by resources or stakeholders in the mainstream.

• Family group conferences

• Restorative practices and peaceful resolution of conflicts

• Strength-based thinking and context creation
• Participatory & reflective dialogue
• Community development approaches
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6.4.1 Crisis Management and Problem
Solving Modus Operandi
We de-escalate crisis and problems to a point where the family or
community can make meaningful decisions about their situation. That
means, wherever possible, we will avoid criminal or judicial proceedings
as well as invite interventions that improve the family’s decision-making
ability. In this vein, we also work at preventing institutionalisation or out-ofhome care for children and youths.
Families and communities are enabled to address and resolve their
problems with the support of their extended family and the community.
This encourages participants to become resilient enough to handle their
problems and to move beyond the need for professional support. Hence,
our modus operandi for crisis management and problem solving moves
along a continuum of problem de-escalation, family strengthening and
community integration.

6.4.2 The Critical Role of Community
The United Nations Division for Social Policy and Development defines
social integration as “the attempt not to make people adjust to society,
but rather to ensure that society is accepting of all people.” Hence, it is a
community that integrates people, not an organisation.
Beyond as an organisation works at facilitating an all-inclusive community.
We work on the premise that programme participants, volunteers,
partners, donors and staff are members of a community working together
to guide disadvantaged young people away from the poverty cycle. The
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resources, expertise and energy needed to meet community needs lie
beyond the staff team and within the community. Volunteers, self-help
initiatives and goodwill from the community contribute immensely to the
realisation of the organisation’s vision.

6.4.3 Our Theory of Change
Over the last years, we have been constantly learning and today we have
a theory of change which frames the activities of our approach toward
enhancing social mobility for disadvantaged young people. By encouraging
mutual support among neighbours, guiding youths and families to help
themselves and welcoming wider community support, we can put in place
the pre conditions for social mobility - these being, young people pursuing
gainful employment and lifelong learning, enjoying crime-free living, having
family stability, and access to opportunities and resources.

6.4.4 Our Target Group
Children, youths and their care-givers from households with a gross income
of $1500 or less or with a per capita income of $450. These families are
from the bottom 10% of the resident population and generally live in public
rental housing. We estimate that there are about 50000 young people
below 20 years old from these families.
It is our experience that many from this population segment have a
long history of hardship in their family. The challenges they face include
the inability to meet basic household expenses, poor health, chronic
addictions and conflicts with authority, family members and friends.
However, these people are resilient and they have dreams and aspirations.
With appropriate support from the community, many move beyond their
unfortunate circumstances.
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6.4.5 Measuring Programme Impact
We take a long-term view of our work and keep in touch with our young
people until they are 25 years old. The intended impact is that at 25,
they will be responsible citizens who are not troubled by the social and
economic problems they had when we first met them.

• Social problems are best resolved within the community and we avoid
criminal or judicial proceedings where possible.
• The essence of family life is co-operation, not togetherness.

Child Specific
•

Children are not little adults; they are to be treated as children and not
by adult standards;

•

Children and their families no matter how challenging have strengths
that can be built on to help them develop into well-adjusted individuals
and nurturing environments respectively;

•

Challenging behaviours from children are distress signals that their basic
needs have not been met and we need to respond appropriately instead
of only controlling their problem behaviours;

• We must not act on behalf of members where there is a potential conflict
of interest.

•

When a child is not cooperative, it is because our system is not working
and not because we have a problem child.

• It is in the best interests of children to remain with their families or
natural support groups. Residential care must always be a short-term
arrangement.

•

We will be respectful to children under our care, even those who have
not yet learned to behave respectfully, and impress on them that they in
turn have to be responsible for their behaviours.

• Help should build on people’s strengths and not simply remedy their
weaknesses.

•

Each day, a child should know some joy and look forward to some joy
on the next.

Impact studies on the well-being of young people who have left our
programmes and the effectiveness of our programmes are ongoing and
results are shared on www.beyondresearch.sg. So far, a retrospective study
on the well-being of past programme participants and a dip-stick study
conducted in 2015 revealed positive outcomes.

6.4.6 Our Helping Principles
Overall

• A helping relationship is a respectful partnership between us and the
people we engage.
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7. Helping young people and their families
help themselves
The interventions and activities are in the areas of relationship
building, education & learning, employment & employability and family
strengthening.

7.1 A long-term engagement/friendship
with children and youths

Key Results
Our coverage of the public rental neighbourhoods increased to 45 blocks
from 36 blocks in 2016. With the help of volunteers, we moved into
neighbourhoods at Jalan Bukit Merah, Ghim Moh and Stirling Road.
Within these neighbourhoods, we identified 5,864 children and youths
below 25 years old. Inclusive of those who have moved out or were living
elsewhere when we first met them, we are in touch with 7,081 young
people. Of which, we managed to keep in touch with 4,721 (66.7%) which
was an increase over 3,395 the previous year.

Children, Youths and
Families reached

Position Overview
With the support of volunteers from the local and larger communities,
we will proactively contact children and youths from low income
neighbourhoods and connect them to routines, resources, rituals and
relationships with a view of their long term well-being. The primary
outcome is that children and youths develop friendships with responsible
adults, are better integrated in their community and do not feel
detached or marginalized.
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Total Number
of Families
(with children
and Youth)

Total Number
of children and
Youth

Total Number
of Parent and
Caregivers
>=26yo

11,372

3,224

7,081

4,291

Individual Count 2016

11,244

2,612

7,326

3,918

Individual Count 2015

9,631

2,331

5,961

3,670

Individual Count 2014
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Highlights
3,749 (52.9%) were actively engaged in
educational, social and other developmental
programmes that were an important protective
factor against anti-social behaviours. This was a
slight increase from 3,114 in 2015.

Children and Youths Actively Engaged in
Educational, Social and other
Developmental Programmes
3,800
3,700
3,600
3,500
3,400
3,300
3,200
3,100
3,000

505 social and recreational activities amounting to 37,327 hours were
organized to develop and strengthen relationships with young people.
34 volunteers were trained as Caring Callers and through the contact
centre, they kept in touch with 339 individuals from 302 families.
A team of Community Rangers was established in Ang Mo Kio. This is a
group of volunteers who visit children and youths who do not participate
in the activities of the community with a view of expanding their social
support network and enhancing their sense of trust and belonging toward
their neighbourhood.
Young people and their families continued to resonate with the notion of
a long-term friendship. Across all neighbourhoods, they supported our
relationship building endeavours:
• Upon learning of our outreaching intentions, a few residents in the Jalan
Bukit Merah neighbourhood organised a potluck breaking of fast dinner
for us to meet their neighbours;
• At Whampoa and Lengkok Bahru, a group of mothers regularly help with
door knocking, food distribution and the contacting of neighbours for
events;

2,900
3,749
2016

3,114
2015

• At Ang Mo Kio and Bukit Ho Swee, parents chaperoned children on
outings and recruited participants for weekly activities such as fitness
and swimming classes.

2,924
2014

We also maintained contact with families from the HOPE Scheme,
which we no longer operate, by a “book and toy exchange” programme.
Volunteers delivered pre-loved books and toys, and families passed on
those that their children have outgrown.
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Member’s Perspective
Carmen Koh, 18 years old
Pursuing a Diploma in Retail Management at Temasek Polytechnic
GIC Sparks & Smiles Participant

A Snapshot of the Work
Friendship Notes
While distributing a gift of plush toys
within a block we asked each recipient
to write a note of encouragement for
a child or youth who lived in the same
block. These notes were randomly
exchanged and a 10-year-old child found
an “elder brother” who congratulated
him for staying in school and persevering
to learn. A 7-year-old made a new friend
as a peer took up his offer of help with
homework. In our view, both children
would need guidance with their school
work but it was fulfilling to see them
developing a friendship on the basis of
mutual support.
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Carmen still smiling at 10pm
while preparing for our
Celebration of Learning

It was only when I knocked on the doors of government rental blocks that I learnt about the lifestyle
and living conditions of the people in the neighbourhood. I realised how fortunate I was and obtained
a different perspective of life. Despite the struggles and challenges, the sense of harmony and
cohesiveness among the residents, young and old, was strong. Neighbours would not hesitate to help
one another or work alongside each other.
I was also very happy to meet and work with volunteers from schools and corporations. Together, the
events we organised brought joy to the children and gave them a sense of belonging.
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I saw children and youths playing football at the
Pavilion or void decks without proper training.
Thus, I offered to teach them since I like to play
too and I have some skills. I want the children and
youths to be engaged in healthy sports and not
go astray or be influenced by bad company. I am
proud of the children as I could see them making
progress. I was strict with the hope of instilling
important values like punctuality, respect and
taking care of each other.

Member’s Perspective
Alauddin Bin Ab Rahma, 45 years old
Father of 6, lived in Bukit Ho Swee for
10 years and now living in Yishun
Volunteer football coach, ex-neighbour,
youth mentor

Although I have stopped volunteering due to
health reasons and am no longer living in the
neighbourhood, I keep in touch with the youths
by messaging them and posting encouraging
messages on FB. I want them to know that
although I am no longer their neighbour, I am
still their friend. I will always be there for them,
listening or advising.
Our Reflection
Reaching out and nurturing friendships play an
important role in reducing the sense of isolation
among young people. Though we kept our small
talk light and happy, it often led to the sharing
of challenges; and these conversations helped
young people feel valued and cared for.

YOUTH & FAMILIES
HELP THEMSELVES

MUTUAL SUPPORT
AMONG NEIGHBOURS

SUPPORT FROM THE
WIDER COMMUNITY

A COMMUNITY
WORKPLACE

This constant engagement also helped us to
see the young people, their situations and
the neighbourhood in different light. Every so
often we learn of their achievements in school,
in sports or with their other interests and when
this happens, there is usually much positive
energy that makes our contact enjoyable and
meaningful.
During a gift distribution exercise, a teenage
boy who no longer lives close by (lives in
Jurong now) came to volunteer. He shared that
he had fond memories of Beyond and his mum
always reminded him of their time with us. He
said with a smile, “When I was 6 or 7 years
old, I used to go to block 26 to do painting
and craft work. I will always remember those
good times.” Since re-establishing contact, this
boy has taken a keen interest in our activities.
But his gift to us was an affirmation that a
long-term friendship is important because it
provides people positive memories that seem
to strengthen them.
We need to continually focus on the strengths
of people and the neighbourhood if we are not
to overstay our welcome. After all, help should
build on people’s strengths and not simply
remedy their weaknesses.
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7.2 A culture of learning
Position Overview
We want to impress on parents that all children can learn and that their
families and the community play an important role in encouraging their
progress. We will work together with strategic partners and volunteers
to provide learning activities, facilitate family involvement and celebrate
learning achievements of the community. Our role is to help young people
and their families to discover their motivation to learn and to support
them to act on it.
In support of this position we also operate 2 learning programmes.

2. LIFE – Learning Is Fun & Exciting
We support volunteers to create a child-centric environment where
children experience learning to be fun and exciting. As such, the strengths
and interests of children as well as their different learning styles are taken
into consideration as they are nurtured to become independent and
motivated learners with the support of family and friends.

Key Results
Promoting a culture of learning

Participation in Learning Activities
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2016

2015

516

352

504

441

1308

1. Healthy Start Child Development Centre
We provide an early childhood programme for children below 6 years
old whose developmental and learning needs have been hindered by
their social disadvantages. These children should leave our programme
ready for primary school and our Centre should serve as a focal point
that encourages the value of education as well as a culture of learning
among the families of our children and within the neighbourhoods where
they live. We will do this by providing a quality environment and a preschool curriculum that nurtures children’s growth emotionally, socially,
cognitively and physically. We will also be a warm and welcoming place
that actively involves parents and care-givers to take an active interest in
their children’s education.

542

Position Statements for our Learning Programmes

2014

Number of Children who received education support
Number of Children who participated in learning exercusion
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Healthy Start Child Development Centre
We maintained the average attendance at 70.2% which was comparable
to 71.5% the previous year. Improving the attendance remains an ongoing
challenge as we endeavoured to maximize the approved muster of 63
children so that our resources were optimized.
In total 64 infants and pre-schoolers were enrolled. 10 children moved on to
primary school while 1 child went to a special school. 8 children withdrew
due to changes in care arrangements where they had to move away from
the neighbourhood.
With the generous sponsorships from corporations and various volunteer
groups, our children benefitted from 21 educational fieldtrips which
included learning journeys at parks, museums, theatres and so forth. For
children from families with little resources, this was a significant aspect of
the curriculum that enhanced their holistic development.

Average Attendance at our Early Childhood
Education Programme
75%
74%

LIFE – Learning Is Fun & Exciting
We ran 26 different weekly programmes catering to children who found it
difficult coping with schoolwork. 11 of these programmes focused on the
building of reading and language ability.
Weekly programmes building reading & language ability
- 6 sessions of homework support and the learning of life skills requiring
literacy and numeracy at 4 neighbourhoods
- 3 sessions of reading at 2 neighbourhoods
- 2 sessions of phonetic awareness at 1 neighbourhood
Weekly non-academic programmes providing a structured learning
experience that strengthens the confidence to learn
- 10 sessions of football at 2 neighbourhoods
- 1 session of rugby at 1 neighbourhood
- 2 sessions of swimming at the United World College for 2
neighbourhoods
- 1 session of music appreciation at 1 neighbourhood
- 1 session of fitness training at 1 neighbourhood
Adhoc Learning Journeys
Quarterly for all neighbourhoods to places such as the Gardens by the Bay,
the National Museum, Science Centre and so forth.

73%
72%
71%
70%
69%
68%
67%
70.20%
2016

71.50%
2015

75%
2014

Average attendance at our early childhood education programme

YOUTH & FAMILIES
HELP THEMSELVES

MUTUAL SUPPORT
AMONG NEIGHBOURS

SUPPORT FROM THE
WIDER COMMUNITY

A COMMUNITY
WORKPLACE

GOODWILL
HUNTING

34

Highlights

Healthy Start Child Development Centre

Promoting a Culture of Learning

• FLAIR – Focused Language Assistance In Reading
In collaboration with the Ministry of Education, para-educators helped our
K2 children develop a strong oral-aural foundation in English.

We surveyed 447 children aged from 7 to 12 years old and discovered
that 93% had attended school daily and were actively involved in various
school activities. However, 42.4 % failed at least 2 subjects and collectively
respondents were failing 1,496 subjects. Performing well in school
remained a challenge for our children, and poor performance correlated
with their poor command of the English language. It appeared that it
was not so much their lack of effort but the lack of an English-speaking
background that contributed to their challenges at school. Hence, we
believed recognizing efforts and celebrating success were important for
strengthening the belief in one’s ability to learn.

• A Celebration of Learning

• Friendship with Creative O Pre-school
The exchange between both schools provided an opportunity for children
to make friends with someone from a different background. We also
cooperated on a carnival at their premises which was a fund-raising
effort for our benefit. This was a wonderful opportunity for our parents to
contribute with craft and food. In the process strengthening the narrative
that regardless, all of us can contribute to the well-being of others.

• Playmaker

Parents and youths were involved in the planning of the year-end
ceremonies to recognize those moving onto their next level of education.
259 children and youths were recognized and when given the opportunity
to draw up their guest list, several invited their teachers from school as a
way of showing their gratitude.

We introduced technology-enabled toys as tools for children to
communicate and collaborate with each other. With the help of a facilitator,
children were given the opportunity to work in small groups and to develop
their ideas into a tangible “product” without screen time from computers,
tablets or smartphones. This pilot programme by the Infocomm Media
Development Authority of Singapore provided a context to acquire problem
solving skills that enhanced the learning experience of our children.

Parents also told us that seeing their child on stage receiving a certificate
was a proud moment. They were grateful that with the support of the
neighbourhood, they could acknowledge the effort their children made
during the year.

• Primary School Orientation with
Zhangde Primary School
Our K1s & 2s were hosted to a tour of the school and participated in a
reading and singing class. Their parents were also informed of the various
schemes that support their school going needs. This is a valued partnership
that enhances our mission to prepare children adequately for primary
school.
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• Refurbishment of the premises

LIFE - Learning Is Fun and Exciting

After 10 years, it was timely to refresh the premises and we were able to
do so with a grant from the Care and Share Movement. Work began in May
and the school could continue to operate with the children and teachers
making do with less space. Our children took to the inconveniences
well and were subsequently rewarded with brighter and more spacious
classrooms. The first few days after the completion of the renovation,
the children were so curious and excited that they kept wandering off to
explore the changes.

Being good at something builds one’s confidence to learn. Music, dance
and sports continued to be important joyful learning experiences for
children. When young people feel that they are good at something, they
are more likely to believe that they have what it takes to succeed at school,
work and other aspects of life.

With the refreshed space the delivery of lessons are enhanced as children
have less of a need to move between the bays in their daily routine.
Through the generosity of Horizon Singapore Terminals we now have a
music room fitted with an interactive hi-tech projector, ukuleles and other
musical instruments.

• U Is for Ukelele
Into its 3rd year, ukulele lessons have played a big part in impressing on
children that they can learn. Children have a repertoire of 10 to 15 songs
and take much pride and delight when given the opportunity to perform.

• Rhythms and Reason, Melodies and Harmony
A weekly music session introduced children to various instruments such
as the guitar, African drums and the angklong. These sessions helped
participants to improve their social skills such as understanding boundaries,
working together, sharing and resolving conflicts. At the end of the year,
the children could work together and played a few songs on the angklong
as an organised group of musicians.
The confidence the children gained was highlighted by Joliana and Nid
both 11 years old who wanted to pen and perform their own song at our
year-end Celebration of Learning. Cynthia, the programme’s volunteer
teacher supported their aspiration and ‘Best Friends Forever’ was
composed.

• 10th Anniversary Celebration
More than 300 people turned up for this joyous occasion. Guests included 18
alumni and their families as well as supporters and volunteers. Ms Joan Pereira,
Member of Parliament graced our Graduation Ceremony and parents deeply
appreciated the encouragement she showered on their children.
The presence of ex-students and their families strengthened our resolve to
continue positioning the school as place for the well-being of children and
the strengthening of community ties.
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the helm and successfully sail a dinghy on their own. The 3-day training
included safety at sea, capsize drills, points of sailing and the different parts
of a boat was a gift from the Changi Sailing Club, an active supporter of our
youth development work.

• The ANZ Money-Minded Programme
Case studies were based on the financial situations and budgets of families
living in their neighborhood. Our youths resonated with the importance of
budgeting and money management skills and put their newly acquired skills
into use immediately when they were given the opportunity to manage the
budget for their meals and activities during the final day of the programme.

5 girls from our dance group performed at the Care and Share Thank
You Show alongside local artiste Dick Lee to an audience of 4000. The
opportunity inspired the girls, and their parents were most proud of
them. Together, they resolved to champion the value of learning in their
neighbourhood.

• Strokes and Surf
A tennis programme in cooperation with Sport Cares provided a group of
girls opportunities to be involved with sporting events as well as to pick up
sports related skills and knowledge such as nutrition and other useful work
skills such as coding.
13 young people aged 7 to 16 successfully completed an introductory
sailing programme where they learnt to sail the Laser Pico. It was very
heartening to see kids who started with no knowledge of sailing and boats,
learn the rudiments of sailing and eventually muster the courage to take
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Snapshots of the Work
Neighbours for School
6 parents who have come together to encourage their children in their
studies collaborated with volunteers from Youth Corps Singapore to invite
their neighbours for a picnic at their neighbourhood park. Over food and
games. 10 families reminded their children on the importance of persevering
and doing their best at school.

I Have Learnt, So Can You
No matter how tired she is after work, Siti brings her daughter Kamilia to
the reading programme. From one who would not utter a word, Kamilia has
become one of the strongest readers and a bubbly personality in class who
inspires the other students. Her mother believes that it is the structure of
the programme that changed her daughter. At the end of every class, the
children face each other and share the new words they have learnt. Each
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Encouraging Confidence, Decision Making and Teamwork
After looking at pictures of lotus ponds, the children suggested different
ways they could create a model and the materials they needed. When the
balloons we were using to replicate lotus roots kept bursting, the children
suggested stuffing paper bags with cotton wool and tying it with string
instead. The suggestion worked and they went on to complete the project
experimenting with different materials and adhesives. Helping each other
without further direction from us.

Home Is Where Mom Is
The attendance of 3 siblings’ were irregular and they eventually stopped
coming when mother had to fend for the family alone when the marriage
broke down. She would randomly leave her youngest child in the care
of neighbours while the older ones were left on their own. As care was
haphazard, Child Protection had to intervene to place all the children
with a neighbour and the grandmother respectively. The change in care
arrangement brought about greater stability for the children and the
children returned to school. However, the children missed their mother
badly.

Kamilia (6 yrs old) with volunteer, Sheryl Tan

effort is appreciated with a big round of applause. Although Kamilia
refused to participate in this activity at the beginning, the continued
encouragement built her confidence. Siti and her daughter Kamilia now
tell their friends and neighbours that they should not be afraid to learn.
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We encouraged the mother to seek the help of her family and supported
her in getting her household tidied up. We then coordinated a family
group meeting where the family’s plan to have the children being cared
for between the mother and the grandmother. The plan was accepted by
the Child Protection Service and the children were noticeably calmer and
happier once they returned to the care of their family.
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Members’ Perspectives
Promoting a Culture of Learning

Yvette Liu
Banker
Volunteer Chinese language tutor

Harris Edirca, 8yrs old
Primary 2, Alexandra Primary School.
Second of 3 siblings.

Being from Taiwan, I am impressed by the multi-racial aspect of Singapore society. Getting to tutor
Harris and Adrian seemed like a wonderful opportunity to better appreciate Singapore and her
people.

Chinese was difficult to learn. I couldn’t read
or speak Chinese and my parents couldn’t help
me as they only speak Malay and English. We
could not afford to have Chinese tuition as it was
expensive.

Initially, the boys were losing interest as I taught them off the books. But when I started creating
flash cards and made the lessons more interactive, we started enjoying themselves. I think my
incentive system where “stars” for good pronunciation and reading ability are exchanged for
snacks keeps them happy too.

I’m so lucky to have Miss Yvette to teach me
and my brother. Since we started learning from
her, we have improved so much. Now I can read
Chinese words and I also get full marks for my
Chinese spelling. I also practice Chinese with my
younger brother and we would also teach our
mother simple Chinese phrases like ‘thank you”,
“how are you”, “good bye.” Miss Yvette’s lessons
are so fun. We have flash cards and pictures to
help us understand.

Yvette with Harris and his mother
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Healthy Start Child Development Centre
Alif, 6 years old
Second of 4 siblings

Alif who had not been to a pre-school before was enrolled in HSCDC last July. He had very little
command of the English language and would often reply ‘I don’t understand’ in Malay. However,
Alif was a keen learner and when a literacy and numeracy assessment was done in December, he
was ranked among the top 3 in his class.

Jia Yi Chiew
Undergraduate, SIM University
Volunteer LIFE-Learning is Fun & Exciting
I found it very difficult from the start working
with children. I could not even get them to sit

“I like coming to school
because I can learn ABCs
and play with toys. I like the
food that Aunty cooks. I like
Ms Raheena because she
taught me about mammals.
My favourite mammal is the
cheetah.”
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down let alone listen to me. But as I persevered.
I realised that behind every action there is a
reason and attending to it helps cooperation. I
also learnt that getting children to listen begins
with us being the first to listen.
I now find it most fulfilling being able to listen
to a child sharing about the things he or she is
good at as well as the challenges they face.
I am not just a tutor for their school work but a
friend to guide them in doing the right thing.
I am also surprised by how I can easily notice
their strengths and not their weaknesses.
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Richard Wee, 63yrs old,
Leader for volunteer programmes at Evolve MMA

Our Reflections
Promoting a Culture of Learning

I help the kids with their physical fitness because I think the discipline
required during training also gives them mental strength to meet their
many challenges. I stress the importance of punctuality, accountability and
responsibility and the group has learnt to be self-accountable. They decide
on the “punishment” when a rule is broken without being told.

Getting children to enjoy and take pride in their learning achievements is
the first step in nurturing them as confident life-long learners. By and large,
parents want to see their children succeeding as learners and the year-end
celebrations of learning have been important events in making that visible.
All of us have the ability to learn is a narrative that we must continue to
strengthen.

I am uplifted every time I recall the energy, enthusiasm and laughter during
a session. I have many happy memories and one of them is seeing them
offer a word of encouragement to the opponents after they had won a
football game I had organised. At that point, I felt so heartened that they
had taken my message on the value of sportsmanship and teamwork
seriously.

Healthy Start Child Development Centre
As we invited past students to our 10th Anniversary Celebrations, we were
grateful to hear parents attributing their child’s positive performance in
school to the learning foundation they received with us. However, we were
saddened to hear of others whose development continued to be hindered
by family and other social challenges.
The feedback gives us perspective. The realistic impact of our efforts is
whether children are adequately prepared for Primary School. We have
little impact beyond that. With the time and resources in our hands we
need to do our best in preparing the child for formal education. This means
an ongoing effort to keep our curriculum relevant, teachers effective and
parents involved.
For the longer-term well-being of the children, we need parents and
children to experience the school as an important resource that they can
trust. Relationship building is important and will enable us to be in the
position to rally support around them when we hear of their challenges
even after they have left school.
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LIFE – Learning Is Fun & Exciting

Keys Results

Classroom management and our perceived lack of parental involvement
for academic support affected the morale of volunteers and the delivery
of our programmes. Perhaps what we have not been appreciating is how
parents have been contributing to the well-being of their children. This we
will endeavour to do the year ahead.

294 members across 5 neighbourhoods maintained their membership in
the Job Club.

300

We will also be building a support network for our volunteers where
they can come together to share tips, skills and ideas on classroom
management. We envisage this as a learning community where volunteers
from different programmes compare notes and learn from each other.

250
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Number of Job Club Members

0
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7.3. A culture of employment

2015

2014

Together with members we identified 4 pathways to enhance the income
of low-wage earners, namely self-employment, training, sustainable
employment and seasonal income-generating projects.

Position Overview
Economic success reduces isolation and increase participation in the
mainstream. Care-givers who are gainfully employed are more likely to
meet basic needs of children and youths in their households. As such, we
link members to resources, programmes and relationships that enable them
to take an active interest in their ability to participate in the economy and
generate income. In this way, people co-operate for mutual benefit and
community is strengthened.

Self-Employment
Two members started food stalls at a primary school and a shophouse
respectively and achieved an income of $1,200 per month on average.
Working with partners Image Mission and Heritage Social Capital, these
women received mentoring and micro-financing.

Training
14 women attended various informal training in baking, hamper making, sewing
and flower arrangement. These trainings inspired the women and got them
thinking about how they can utilise their skills for economic gain.
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Sustainable Employment
Fewer came to us seeking for jobs to enhance their ability to sustain
employment, 5 members were paired with volunteer mentors. The
mentoring relationship was for 6 months and 4 remained employed at
the end of the year.

Seasonal Income Generating Projects
Bakers Beyond capitalised on the different festive seasons in Singapore
to generate income. They learnt to adapt their baking and packaging
skills to produce cookies appropriate for the season. Their enterprise
was inspiring and many volunteers worked alongside them sharing their
skills and knowledge. The new experiences and friendships broadened
their horizons and the bakers now look forward enthusiastically to the
learning of new skills and experiences.

Income from Seasonal Projects
$40,000
$35,000

Over the past 3 years, there has been an overall increase in the
total income earned by Bakers Beyond. Approximately 8-10 women
participated in the seasonal festive projects. This can be attributed to
an increase in skills, knowledge and partnerships with corporations.
Another success factor was the generosity of many partners in the
community like Agape Village who offered us affordable rental rates
for their baking studio. Through the support of MUIS, the women were
offered “buka puasa” meal packs which enabled them to continue
working through Ramadan. Co-operation with Project Khadijah for the
Hari Raya project, increased the festive earnings to $13,000.
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Highlights
Members’ Engagement

Felix Tan Jian Yang, 18 years old
Pursuing a Higher Nitec in Accounting at ITE Central

With the assistance of 40 ITE students on the GIC Sparks and Smiles
Programme, we visited 184 job club members and their families to better
appreciate their situations. This was a mutually beneficial exercise for
the students and the members. Members appreciated the opportunity
to update about their employment status and where needed, they were
linked to social assistance. For the organisation, the exercise refreshed our
perspective of how members can participate in the economy. Listening
and appreciating their job experiences, we had a better picture of their
abilities and strengths. This information guided the students and us, as we
worked alongside to organise 2 job fairs in August where employers such as
Fairmont Hotel, Dew Homes, TCC Group, Myworkglobal as well as training
institutes like Mendaki Sense, Eduquest International Institute and CSM
Academy participated.
As for the students, meeting our members had a profound impact on their
development.

“The Door Knocking was an eye-opener. I met different people and
many of these people were generous with their stories. I appreciate
the openness of the people. Especially at Stirling, I met a Malay
man who shared about his “havoc” days and he advised us to study
hard and not to repeat his past. I felt that the experience was a very
personal one. I would recommend other ITE students to volunteer. “
Andi Rizal Bin Sapuan, 18 years old
Pursuing a Nitec in Info-Communications Technology (Networking
& Systems Administration)
“I was initially doubtful that people would open the door. Instead
I opened my heart as I met an old lady living on her own. Her
husband had passed away recently. I felt very moved by her
situation. I remembered my own family members who are
struggling like an uncle on my father’s side. I would like to do more
for my family members who are less privileged.”

Bakers Beyond Giving Back

After a night of door
knocking with GIC staff
and ITE students
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Gratitude was a common theme in our regular conversations with
the women. During Hari Raya they decided to share their blessings
by sponsoring and preparing green bean porridge, a staple to
break fast with their neighbours. 200 packets were prepared and
distributed in 4 different neighbourhoods.
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A Snapshot of the Work
8 Malay women have been busy meeting orders
of pineapple tarts from our partners, volunteers
and friends for Chinese New Year. As these
pastries are also served during Malay festivities
the women are already quite competent preparing
it. However, since they are baking for the Chinese
New Year, they were wondering if the Chinese did
them differently. Their curiosity was a wonderful
opportunity for inter-racial sharing and we were
thrilled when Seng Teck, a volunteer, offered to
share his baking expertise.

Project Rainbow Runway
With the support of Singapore Fashion
Runway, 7 women attended sewing classes.
Their upcycled outfits were presented during
the Project Rainbow Runway at Scape on 1st
October 2016. The experience of being at the
finale of their hard work was an important
endorsement of their abilities.
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Seng Teck’s family was in the restaurant business
serving Cantonese Cuisine. As a child, he watched
his grandfather in the kitchen and helped where
he could. His sister was his main care-giver and
as life was not exactly easy, he wanted to be able
to support himself as far as he can remember. He
dropped out of polytechnic when he realised that
his passion was to really work in the kitchen. He
supported himself as a kitchen hand and to make
himself more employable, he picked up baking.
He took on jobs at various places with a view of
discovering the recipe for the best pineapple tart.
Eventually, he met a chef who suggested that he
should hone his skills in Hong Kong.

SUPPORT FROM THE
WIDER COMMUNITY

A COMMUNITY
WORKPLACE

The mothers diligently took notes and asked
questions as Seng Teck shared his pineapple
tart recipe and demonstrated the methods he
had learnt in Hong Kong. Seng Teck patiently
coached the mothers as they tried out the new
methods. The mothers also shared with him their
usual practices and eventually everyone got to
appreciate the different outcomes each other’s
method achieved. It buoyed our spirits seeing
Seng Teck and the mothers discuss the pros
and cons of their methods and knowing that
the current orders being delivered are based on
a recipe incorporating both Chinese and Malay
practices. It is after all Chinese New Year in
Singapore, a multi-racial society.
Friendships are built on mutual respect and
mutual respect was indeed present between
Seng Teck and the mothers.
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Our Members’ Perspectives
Nurhasana Kamaruzaman, 30 years old
Mother of 3 primary school children

Lots of doors opened for me once I joined the
bakers. With the support of Beyond staff, I’ve
since set up a food stall at a primary school
canteen. I finally found my calling – this is what I
love to do! When the school children say “Auntie,
your food very nice!” It makes my day. There
were many challenges along the way, but with
the increased income I have now, I’m planning a
trip to KL with my kids in a few weeks. They’ve
never been on a holiday before, so this means a
lot to us. I’m thinking of expanding my business,
maybe starting a drink stall in another school
with the support of my husband. Why not, right?
Have to dream big.
“I started out as a parent volunteer with Beyond
eight years ago, helping with food distribution
and the Nurture programme. Beyond staff
noticed that I liked baking and invited me to join
Bakers Beyond. The women there were a real
inspiration to me. We’ve shared many struggles
and successes together. For our first festive
bake, we had to make 480 bottles of cookies in 2
weeks – and there were four of us only!
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I am very proud of my stall, so I post pictures of
my work on Facebook. Lately, friends I haven’t
talked to in years have been messaging me to
ask how I did it, how to go about starting your
own food stall or business, so now I’m kind of like
a consultant lah! I never thought I could be an
entrepreneur, so if I can do it, so can they.”
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Edwin Lim
Dew Homes Pte Ltd
I have found Beyond Social Services to
be an organisation that is active and
enthusiastically empowering the lowincome families through employment. As
a participant of the Job Fair in August
2016, I witnessed the volunteers from ITE
proactively reaching to the residents of Ang
Mo Kio.
I am currently employing 3 of Beyond’s
members. Two of them are on Long Term
Visit Pass. While it was initially challenging
on my part, I have decided that it was a
good decision and I will continue to support
these women who would otherwise have
difficulty finding work.
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Our Reflections
Last year we observed the need for our women to contribute to their
central provident fund account which is Singapore’s main social security
pillar facilitating home ownership and access to medical insurance. When
we raised the issue of social security, everyone understood but when
income is sporadic, making a contribution is often forgotten. Nonetheless,
we are glad that 3 persons who have achieved some income stability have
started doing do. We will explore how they may help champion voluntary
CPF contribution among our members.
Working with our members to generate income has provided a context
for cooperation that strengthened our relationships. It has been humbling
to come face to face with many who strive to help themselves despite
being weighed down by poor health and other personal challenges. In the
process, we became more sensitive to the need to differentiate the worker
from the person. Basically, a poor worker is not necessarily a problematic
individual, and a good person may not be able to work.
By engaging our members as people and not just workers or a potential
labour force, friendships were strengthened over the years and many never
hesitate to support our work or the community when called upon. Progress
was also facilitated by the generosity and graciousness of our partners,
volunteers and supporters. There were constant offers of training, jobs and
donations-in-kind. These were all most helpful and important but perhaps
the most significant contribution was the graciousness, respect and shared
purpose that 2 religious groups blessed us with.
Agape Village, a Catholic set-up had their baking studio undergo a once-off
Islamic cleansing so that Bakers Beyond could use it for their festive baking
project. Al-Amin Mosque who arranged the rituals absorbed the cost. Also,
in our cooperation with the mosque, it was always clear that help rendered
is for all in need regardless of religion. We are deeply grateful for such
partnerships as we believe good emerges from good sense.
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7.4 Family Strengthening
Position Overview
Families are strong and stable when breadwinners achieve economic
success, relationships among members are mutually nurturing and there
is a sense of support from the community. Hence, we encourage families
to address issues that may disrupt aspects of stability. We facilitate
decision-making in a peaceable way where relationships are restored and
strengthened among members, extended family and friends.

Key Results
We continued to facilitate friendships among families and increase support
from volunteers. We worked closely with colleagues who were organising
neighbours to support families dealing with a crisis or a pressing problem
because situations are more likely to be stabilised when families cooperate
with relatives, neighbours and volunteers to act on their difficulties.
As such, the emphasis of our work moved more pronouncedly from being
an “expert” who provided guidance, to an enabler. The enabler role allowed
us to coordinate problem solving retreats mobilise resources and facilitate
the presence of volunteers in the lives of families with difficulties. This
required us to train and support volunteers and to oversee their efforts.
Volunteers submitted a reflection after each encounter and we discussed
the experience with them as well as those they supported.
A valuable source of these volunteers was the GIC Sparks & Smiles
Programme where students undergoing tertiary education committed
themselves as family friends and mentors for young people.
With regards to financial assistance and insurance coverage, we managed
to facilitate accessibility for more people.
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Key indicators for Family Work
2014

2015

2016

Remarks

# families we reached:

201

92

85

55 of these families were new intakes which accounts for 64.7%. In the
previous year, this percentage was 45.8%. While the total number of
families has decreased by 7, the emphasis on volunteer involvement
seems to have increased our bandwidth to take on more new situations
highlighted to us. We took on 13 more new referrals compared to the
year before.

# families we supported

152
75.6%

82
89%

50
59%

The families that we were unable to support were too far ahead with their
problems when we learnt of them. For instance, care and supervision
arrangements of their children were already decided by the authorities.
For families of young offenders, the lack of rapport made it difficult for us to
move them away from their position of resignation, secure a mandate or to
reach an agreement about the purpose of our cooperation.

# of adults:

281

169

136

# of children and youth 0-25

460

289

224

# (%) families where their
children avoid out-of-home care:

92%

78%

68%

27 children were institutionalized. More than 50% of these children were
placed in institutions for offending or because family care was deemed
inadequate. We need to better prepare and rally volunteers and family
groups to support such families. Reduced staff strength appears to have
a negative impact here.

# (%) increased level of support:

32%

61%

70%

35 out of 50 families reported an increased level of support. This
reported increase can be attributed to their participation in events that
promoted mutual support among families as well as the friendship of
volunteers
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Presenting Issues

Highlights

Youth in conflict and financial difficulties were the most frequently
presented issues. This was more because of how we have positioned
ourselves among stakeholders in our operating environment
rather than change in the profile of the target group. The care and
supervision of children remains a challenge among families with little
resources which often results in young people being in conflict with
the law or authority. In this light, we were often in discussions with
the police to see how we may continue to support the development
of young people and their families while due processes of the law take
their course.

Speaking to Singaporeans Against Poverty
5 mothers participated in the Caritas Roundtable 4 on 23 July in the
dialogue highlighting the following issues and challenges that they had
faced.
• Labour intensive cleaning jobs require them to stop work when pregnant
even if there is technically protection for employees
• With an income of $2k, childcare subsidies are not enough
• Regular income affected by long-term medical conditions or special needs
children, as more time is needed eed time to go to hospital, childcare and
such.

Issues

2014

2015

2016

Youth in Conflict

24%

25.6%

34%

School Related Difficulties

21.5%

16.9%

9%

• Debts with HDB

Family Conflict

8.9%

14.6%

8%

• Strained relationships result in lack of support from partners.

Care & Supervision

16.4%

11.4%

5%

Financial Difficulties

11.2%

10.0%

22%

Neighbourhood Concerns

3.3%

5.5%

2%

Substance Use

3%

5.5%

4%

Parenting

6%

3.7%

7%

Others

1.2%

2.3%

2%

Teenage pregnancy

1%

1.8%

4%

Beyond Parental Control

1.5%

1.4%

1.5%

Mental health issues

1.5%

0.9%

0%

Housing

0.5%

0.5%

1.5%
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While sharing from their personal experience, they believed that they
spoke for many living in public-rental housing. It was heartening to feel the
sense of empowerment emitting from these women as they shared their
perspectives.
After the Roundtable, volunteers helped resubmit 2 applications for
assistance to Com Care and aid was forthcoming for 1 family.
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Review of our Financial Assistance Schemes

Snapshots of the Work

6 care-givers and programme participants participated in a review
facilitated by volunteers from Facilitators Network Singapore
together with other stakeholders such as social workers and welfare
administrators. The purpose was to keep the scheme relevant and
accessible in the light of many others that have emerged in recent years.

The past does not define the present or the future

The outcome of the review was a decision to allow our fund to address
financial needs resulting from an emergency and revised application
processes that strengthened mutual understanding and cooperation
between the organization and recipients of the fund.

Valuable Volunteers
This was an online platform created to encourage discussion and
mutual support for volunteers. It is hoped that in the spirit of a learning
community, volunteers will gather, share experiences, provide feedback
and seek support from one another.

MUTUAL SUPPORT
AMONG NEIGHBOURS

Despite mother’s reluctance, we facilitated conversations between her
husband and her. The man worked 2 jobs to meet her medical expenses and
family expenses. Also after much deliberation with his wife, he adjusted the
family budget to engage domestic help so that his children did not have to
miss school because they had to care for mother.
This family had been known to the helping system for a long-time. With a
track record of family violence and poor parenting, the prognosis for family
functioning was poor. However, operating on the principle that the family
is the best environment for children’s holistic growth, we involved father in
the problem-solving process and facilitated cooperation among everyone
in small steps while linking them to appropriate resources. The family has
been stable since and are making plans for mother to operate a small
sundry kiosk to supplement the family income.
With cooperation and a shared purpose, change is usually possible. While
supporting people with sad and troubled backgrounds, we would do well
to value the present and leave the past where it belongs. Only when we can
fully appreciate what people can do rather than what they have done, will
we be able to journey with them toward the future.

Volunteers Get-Together
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After a stroke, a 43 year old mother was wheelchair bound but at a point
where she needed caring she sought a divorce from her husband. With a
long history of disagreements with her spouse, she declared that it was in
her best interest to spend the remaining years of her life alone. Her decision
and the lack of family stability disturbed both her children. One failed the
PSLE and the other stopped going to school. Nonetheless, we connected
the children to volunteer tutors and they began making progress with their
school work which pleased both parents.
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Members’ Perspectives
Katherine Kwan 31 years old
Social Worker with the Ministry of Social and
Family Development
Adult friend for 19 year old and his three siblings
A befriender encourages and empowers a youth
differently from a social worker. I feel welcomed
and treated like a family friend. It’s relaxing and
enjoyable as we simply hang out getting to know
each other better. The strange thing is that by
chilling out I actually get to hear lots and find
myself offering guidance very often. The mutual trust and respect between
me, the youths and their family is something I deeply value and cherish.

Mdm Bhavani, 31 years old
Aunt and guardian of 2 nieces, aged 14 and 13 years old
I was so worried when my two girls did not come home after visiting their
mother in Malaysia. I know they missed each other and only correct for
mother and daughters to see each other but what about school? Luckily
when they came back, volunteers taught them and now they can take their
PSLE. For many years, Beyond supports and without the help of Beyond,
the children won’t be Singapore citizens today.

Tan Chee Chong, 25
Engineering Undergraduate from
Singapore Institute of Technology
GIC Sparks and Smiles Participant
Befriender for Naufal

Mdm Maimon Binte Kadir, 55 years old, mother and grandmother
Lives with 4 children and 4 grandchildren.
I first met Katherine when she was a social worker but now she tells me she
is a volunteer because she had already resigned from that job. I really like
how she teaches my grandchildren. Always so patient and kind and when
they are good, Katherine gives them snacks or a small toy they like. I am so
happy to see the children happy and I like talking to Katherine too. I was
not so comfortable with her last time but now she feels like a member of
the family. Every time, these is a birthday Katherine makes sure there is a
small family celebration. This is very nice.
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The first time I met Naufal, he told me he wanted to
go into aeronautical engineering. I knew then that I
could help him get one step closer to his dream by
helping him understand Mathematics.
It was most rewarding and challenging too. On many occasions, Naufal was
on the verge of giving up as the subject was getting too difficult for him.
There were also times that we had difficulties scheduling meet-ups as he
had to accompany his dad for checkups at the hospital. But through it all, I
continued encouraging and motivating him to at least attain a pass for his
Mathematics in his N levels. I believe, he will succeed.
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Naufal, 16 years old
Naufal is a Secondary 4 student in the Normal Technical stream who aims
to work in the aerospace industry. His mother is the sole breadwinner of
the family. His father has been unwell and not able to work to support the
family.
He is a big brother who supports my dreams and receive help in my studies. My Mathematics is not good, but Chee Chong is an engineering student
and is so good with it. He makes it understandable and is very encouraging.
I became motivated and I did quite well for my mid-year examinations for
Mathematics. That surprised everyone, including myself..

Mdm Elly, 46 years old.
Retail assistant with a cosmetic kiosk as well as a textile shop
Naufal’s mother
Chee Chong is such a responsible and good friend for my son. Even when
he was not feeling well and could not come to teach Naufal, he continued
to help by marking his homework and test papers via WhatsApp.
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Our Reflections
As we deployed volunteers to support families, and monitored how
the relationships developed, we were deeply heartened because
people from different backgrounds were forming friendships that
were mutually rewarding. This bodes well for the strong sense of
community that reduces the social isolation that perpetuates social
problems.
The success of such volunteer driven effort also affirms our position
that social problems are basically human problems where solutions
are found in friendship and cooperation among people. Every time
we listen to a volunteer’s experience, we resonate with human
experiences that are familiar or can imagine for ourselves.
This position begins with people helping themselves and feeling
empowered to do so. Hence, we were very pleased with the
participation of our members at a public conference and their
willingness to help us review our financial assistance scheme. In sum,
problems will always be with us in one form or another but success
really must be measured by people’s continued confidence and
willingness to help themselves.
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7.5 Summary of Programmes and Activities in this Area
2014
Programmes

2016

2015

85 families
Young
People

Family Strengthening

Care
givers

2014

92 families
Young
People

136

Resources

201 families

Care
givers

Young
People

169

460

Care
givers

281

• Advocacy

Educational Assistance Fund
Family Assistance Fund

• Befriending
• Conferencing for
Problem Solving

ACR Personal Accident Coverage

224

289

Resources

a. Asia Capital Reinsurance Group Personal Accident
Coverage
In conjunction with the ERGO Insurance Pte Ltd, the ACR Capital
Holdings Pte Ltd offered a fully subsidized scheme that enabled 300
families to benefit from a Personal Accident Coverage for 1 year. This was
the 7th year the scheme had been in place.

b. Educational Assistance Fund

ACR Personal Accident Coverage
Educational Assistance Fund
Family Assistance Fund

Care
givers

288

438

54

39

$43,495.37 disbursed
across 39 families

9

5

$9,192.40 disbursed
across 4 families

255 families

SUPPORT FROM THE
WIDER COMMUNITY

Number of participants

Remarks

Young
People

Care
givers

415

523

17

12

$48,548 disbursed
across 6 families

26

18

$10,770 disbursed across
9 families

297 families

2016
Resources

This is a designated internal fund replenished by donations aimed at
enabling children and youths to pursue their education without being
burdened by educational expenses. The funds also enable disadvantaged
youths especially school drop-outs the opportunity to acquire a skill that
would enhance their ability to remain employed, generate income or add
value to the work of our organization as a volunteer.

MUTUAL SUPPORT
AMONG NEIGHBOURS

Remarks

Young
People

2015

• Dialogue for Learning
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Number of participants

ACR Personal Accident Coverage
Educational Assistance Fund
Family Assistance Fund

A COMMUNITY
WORKPLACE

Number of participants

Remarks

Young
People

Care
givers

399

486

63

36

$50,579 disbursed
across 25 families

44

29

$26,383 disbursed across
16 families
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c. Family Assistance Fund
To provide a sense of stability for families who lack financial
resources and may be overstressed and under-supported.

2016

2015

2014

ACR

$ 18,677.00

$12,500.00

$18,919.00

EAF

$50,579.00

$48,548.00

$43,495.00

FAF

$26,383.00

$10,770.00

$9,192.00

Funds Distributed through
ACR, EAF and FAF

Number of Participants
helped by ACR

$40,000.00

$20,000.00

600

400

200

%-

2016

2015

%-

2016

2014

Number of Pax

$60,000.00

Distribution in Details

$80,000.00

2015

2014

$18,677.00

$12,500.00

$18,919.00

ACR

300

297

255

Families helped by ACR

$50,579.00

$48,548.00

$43,495.00

EAF

399

415

288

Young people helped by ACR

$26,383.00

$10,770.00

$9,192.00

FAF

486

523

438

Care Givers helped by ACR
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8. Encouraging Mutual Support Among
Neighbours
The interventions and activities are in the areas of creating a
restorative climate and the promotion of youth voluntarism in
neighbourhoods.

8.1 Restorative Neighbourhoods

List of projects that promoted a restorative climate in neighbourhoods

S/no. Project Description

#
participants
YOUTHS IN CONFLICT WITH THE LAW, PEERS AND AUTHORITY
Young & Sleepless (1)
64
1

# Good
# external
Samaritans volunteers
9

33

17

2

10

3

1

-

17

1

-

25

-

13

6

4

1

50

2

13

-

3

4

5

Addressing the issue of late night loitering
of the children in the neighborhood

2

Young and Sleepless (2)
Conversation continued through forum
theatre

3

Don’t Touch Me
Peace making conversation initiated by
a 16-year-old mutual friend to resolve an
alleged molestation

Position Overview
4

To nurture neighbourhoods which adopt a restorative problemsolving approach that emphasises involvement and cooperation
among family members, friends and volunteers. We will form
strategic partnerships with grassroots organisations, the police,
schools and other stakeholders to bring about a restorative climate.

Young and Sleepless (3)
Consulted youths for possible solutions to
late night loitering and children disturbing
peace in the neighborhood

5

Crime and Punishment
Exercises and discussions to understand
the consequences of breaking the law

6

Key Results

Visual Voices
Listening to the voices of 6 children who
have been difficult to engage with the
assistance of an art therapist

Residents worked closely with volunteers from the larger
community to execute 44 projects across 5 neighbourhoods which
involved 1434 people. The projects addressed youth offending, poor
school performance and related issues.

7

Cycles for the Community
Partnering the Police to engage youths
through the repairing of bicycles

8

No Entry
7
Supported 3 families whose children
repeatedly trespassed into a dance studio.
Children had to put things right with the
owners and families had to strengthen
their care and supervision

9

Children in a Provision Shop
Seeking the cooperation of provision

31

shop owners, neighbourhood leaders
and families of those who shoplifted, to
prepare for a meeting to resolve the issue
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10

We are Parkourers (1)
Discussing safety with children and
youths who enjoy jumping from roofs and

6

-

3

4

-

1

climbing buildings and other structures

11

Credit Card Bill
Facilitating a restitution plan for the theft
of a credit card and a sincere apology for
the inconvenience caused

12

Be Fit Be Good
Parents supervising and encouraging

10

2

5

26

2

3

children during a fitness programme

13

We are Parkourers (2)
Deepening the conversation with the
use of expression exercise involving
parents and children in the presence of a
representative from the police

14

Kick Out Crime
Police engagement facilitated by football

45

-

30

15

Our Stories Matter
Year-long outreach to incorporate youths’

76

-

21

stories into a forum theatre production
that encourages neighbourhoods to
surface interpersonal difficulties within
families

CARE AND SUPERVISION OF CHILDREN
16
Stay Clear Stay-cation
A retreat among neighbours to draft
supervision plans that keep their children
away from substance abuse
17
Home Alone
Supporting young children in the
neighbourhood whose parents are
working.
18
Passing the Ball
Parents assuming ownership of their
children’s football programme
19
Camping at the Corridor
Concern for children sleeping at the
corridors and missing school the next day
YOUTH & FAMILIES
HELP THEMSELVES

84

7

33

6

3

-

13

27

MUTUAL SUPPORT
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-

5

20

A Community Where Children Learn
90
Cooperating with external volunteers to
invite children for learning activities in
community
SCHOOL DIFFICULTIES
21
Exam Fever
7
Supporting children taking PSLE
22
Help! I am in Primary 3
8
Responding to children’s request for help
NEIGHBORHOOD PRIDE & COMMUNITY INTEGRATION
23
Neighbourhood General Meeting (1)
166
“I build community and community
builds me.” Recognising empowered local
volunteers and appreciating progress of the
neighbourhood
24
Iftar for All (1)
40
Dinner for some, breakfast for others.
Eating together as one community
25
Mom Can Dance So Should You Mothers
41
leading a weekly Zumba session to bond
with their children
26
Neighbourhood General Meeting (2)
62
“Our neighbourhood!”
Residents, adults, youths and volunteers
presented their community building work
27
Project Cheer (1)
60
Activities promoting interaction between
children and the elderly living in the same
neighbourhood planned by youths and
student volunteers from Tan Chin Tuan
Foundation

10

19

1

2

6

6

10

20

8

8

7

0

10

17

26

35

28

“Free” Mart
150
A marketplace accepting only friendship
and neighbourliness as currency

4

30

29

Iftar for All (2)
38
Community integration and appreciation
of each other’s culture

6

-

-

7
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30

Chinese New Year Celebration
Welcoming the Year of the Money
by addressing monkey business that

31

Neighbourhood General Meeting (3)

18

2

0

115

6

20

compromises safety in the neighbourhood
“Before and Beyond “ – showcasing
community development work arising

40

What About Me?
9
Conversation with a group of residents who
believed they were excluded from gifts

2

41

Reaching out to Neighbours
Resident volunteers initiated outing to

5

33

30

connect with new families
Strengthening the Local Response - Knowledge transfer, skill building and leadership support

from local responses.
32

Project Cheer (2)

32

3

25

20

5

25

Children, youth and parents extended a
hand of friendship to the elderly in their
neighbourhood.
33

Welcome to My Home

44

The local residents explained their community building work to visitors and hosted
them at their homes
34

47
Neighbourhood General Meeting (4)
“Reconnecting & Rekindling Friendships”

-

3

-appreciating old ties and shared achievements.
35

Neighbourhood General Meeting (5)

91

38

“Before and After” – showcasing the efforts of a caring community.
PARENTING
36

37

Single But Not Alone
12
Single mothers sharing their struggles and
learning from each other

3

Learning With My Child
7
Parents were taught skills to support their
children’s education.

4

Getting Ready for Work

1

23

6

1

26

-

22

seeking employment

FAMILY CONFLICT
Sayang
Surfacing issue of family conflict

OTHERS
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6
Looking Out for Leaders
Local volunteers applied their newly acquired skills by executing a recruitment
drive within their neighbourhoods.

-

4

6

1

We were pleasantly surprised to note the increased number of projects.
This was not exactly good news though as approximately 25% were
triggered by the need for children and youths to be better cared for.
Nonetheless the forthcoming cooperation and concern from neighbours
and family is something to be grateful for and proud of.
Looking back, we attribute the increased efforts of the community to 3
factors:

1. The Neighbourhood General Meetings

Personal grooming, resume writing and interview techniques to build confidence in

39

33

4

FINANCIAL & EMPLOYMENT
38

42 & Imagine, Create and Celebrate
Local resident volunteers attended 2 skills and lead43
ership workshops to strengthen their ability to plan
and lead projects for their neighbourhoods

SUPPORT FROM THE
WIDER COMMUNITY

We took stock of the goodwill in each neighbourhood by showcasing
them at general meetings that comprised an exhibition of achievements,
recognition of volunteers and partners, a “Where do we go from here?”
discussion and of course an appreciation meal. The celebration and
appreciation of strengths within a neighbourhood assured people that they
have done a lot and they can still do more to help themselves, their friends
and their neighbours.
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2. The Practice of Talking Through Challenges
The community conversations we facilitated the previous year seem to
have taken root as a plausible problem solving process. People value the
opportunity to come together, work on shared concerns and to be given
the opportunity to execute their ideas and plans. Responding to the call to
participate in problem-solving discussion has become natural and the right
thing to do.

3. The Commitment of the Local Volunteers
We refer to them as the Good Samaritans and they have developed a
strong identity as the local leaders who look out for their neighbourhood.
Without the cooperation of its intended beneficiaries, no social programme
can succeed. These local leaders played a critical role in safeguarding the
narrative of mutual help among neighbours.

Appreciating the Value of Community
• Neighborhood General Meetings
We supported each neighbourhood to organise a general meeting which
exhibited the work of their local response over the past 3 years. This work
was presented through briefs of past activities, photographs and profiles
of local leaders. Posters as well as short video clips were presented by the
local response team and in the spirit of a celebration, food and drinks were
served. The meeting’s purpose was to have a conversation that surfaced
current concerns and possible action steps.

• Neighbourhood Reports

HIGHLIGHTS
Holding the Space for Honest Conversations about
Difficult Issues
• Stress, Drugs, Roofs and Roll
A nervous tension between residents from the rental and purchased
flats resulted because children were “pakouring” or climbing onto
roofs and jumping or rolling off them for sport late at night. In another
neighbourhood, youths were loitering and getting into petty quarrels with
adults and anyone who got in their way or questioned the appropriateness
of their behaviour. Yet at another, youths declared that drug use was
rampant and something had to be done before young lives are damaged.

YOUTH & FAMILIES
HELP THEMSELVES

Each of these situations had the potential of triggering strong emotions
and damaging trust and respect among people but we managed to
facilitate constructive conversations that de-escalated tensions. Plans
to alleviate the situation were also made and executed by respective
stakeholders.
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The information shared at these meetings were collated into
Neighbourhood Reports with a view of residents receiving a copy to remind
them of their collective achievements. Though completed, we received
feedback that the initial designs would not go down well. As we wanted
it to be a document that the neighbourhood would be proud of, we are
currently redesigning them with the help of volunteers.

• Affirming Local Response
When we learnt that the President’s Volunteerism & Philanthropy Awards
were inviting nominations, we worked with our local response to put in an
application for the Kampong Spirit Award which is the Community Spirit
Award. None of the 5 neighbourhoods won but we believe
that the process of applying reinforced the sense of pride and confidence
that strengthens local response.
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Knowledge Transfer –
Sharing for a Larger and Stronger Local Response

One example was a “Re-use & Re-cycle Project” where we cooperated with
grassroots leaders and the police to give away 50 refurbished bicycles
to youths. The Traffic Police educated the youths on road sense and the

• Linking Local Responses

youths became members of a cycling group managed by the community
centre.

With the local response in each neighbourhood confident and proud of
their achievements, we thought it was timely to introduce them to each
other. We held a gathering and explained that coming together was an
opportunity to build new friendships where people learnt together and
inspired each other. This was well received and with a framework to
“Imagine, Create and Celebrate Success,” members took on tasks toward
creating a safe and supportive environment for their children to grow.

• Positioning Local Response as an Important
Community Resource
In supporting families faced with challenges such as the lack of
employment, parent-child conflicts, unplanned pregnancies and such,
members of our local response helped us advocate for the importance
of support from extended family, friends as well as volunteers from the
larger community. By sharing stories of mutual help as well as their own
experiences, the local response provided an assuring and trustworthy
presence that encouraged families in difficulties to accept support from the
community.

Supportive Partners
• Standing on Common Group
There was much mutual respect and cooperation between government
grassroots organisations, the police, helping agencies and us. The poling
and sharing of resources facilitated our work. Most importantly, the strong
working relationships enabled us to problem solve, support families and
strengthen a caring and restorative climate in neighbourhoods.
YOUTH & FAMILIES
HELP THEMSELVES
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The police also joined us in rendering advice and support to child, youths
and families where appropriate.

Snapshots of the Work
The Theatre of Our Lives
Cindy, in her 20s, came up to us after a forum theatre performance asking
where we got the storyline from. Curious, we asked her why she wanted
to know and she half insisted that driving her story. She then told us that
it was on her third stint of incarceration she realised that her life was
simply going down the drain. “Everything I believed about my life was just
bullshit!” When we asked why she did not have that realisation on her first
or second stint, she confessed that when she was growing up, she honestly
believed that being a gangster was the coolest thing. So going to prison
was simply living a dream.
Fifteen families comprising 31 adults, 16 youths and 26 children were
participating in a community retreat to address the issue of substance
abuse in their neighbourhood. Participants were sitting in groups sorted
by age range and they were tasked to identify how neighbours could work
together to keep their children safe from substance abuse. Participants
did not just get to the task but took the opportunity to share about painful
experiences with family and friends who were caught up with substance
abuse. When a participant began shedding tears, Cindy reacted reflexively,
“Why are you crying?”. Cindy caught herself and explained that when she
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was in prison she often cried to herself but she soon stopped because
whenever her warden saw her crying she would be reprimanded. Cindy
went on to give her best impersonation, “Wipe your tears in 5 seconds. No
tears here!”
Substance abuse is a complex issue and many would say that the efforts
of these families are but a drop in the ocean. Nonetheless, we take the
position that it is not just the outcome of sober individuals that determines
success but the continued efforts of family, friends, neighbours and
society at large to care about the issue. Success is the ability to keep our
community and society at large inspired in supporting our vulnerable
members and in addressing the issues affecting them.
The storyline also touched a mother whom we regard as one of our most
trusted volunteers in the neighbourhood. As a result, we discovered a part
of her past that we did not know about. She told us that substance use
enabled her to cope with the daily demands of parenting when she was a
young mother. Of course, it was not a sustainable habit and it eventually led
to her incarceration and having one of her children taken into care by the
State. While that was a most painful experience that made her resolve to
stay clean, she empathised with young people who “used” simply to get on
with their challenges in life.
Another parent, a mother in her 40s was quiet throughout the
conversations joined in. She eventually shared that her substance use when
she was a teenager led to her parents wanting to have nothing to do with
her. Today, even though she is a responsible mother, it pains her deeply
that she still does not have a relationship with her parents. She said she
considers the people in the room as her family and looked forward to their
visits during festive occasions.
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Crushed but Cooperating to Care
10 families comprising 14 adults, 15 youths and 10 children attended a
“problem-solving retreat” at Camp Challenge. Camp Challenge provided
their facilities gratis and with volunteers from the Facilitators Network
Singapore, we got the young and old spending the day in conversation
about the issue of youth delinquency in their neighbourhood.
The day began with the adults and the young people having separate but
concurrent discussions to reflect on the reasons young people in their
neighbourhood are getting into trouble. This was followed by the young
people presenting their reflections to the adults and then a joint session
to work on the next “problem-solving” steps. We realised that facilitating
the discussion with the youths would require a different approach and
making a presentation to their parents would be an effective way to start a
meaningful dialogue.
We told the youths that their assignment was to assume the role of a
“junior social worker” tasked to understand the needs of children loitering
late into the night. They were to identify possible causes and dangers of
such behaviour. To help them along, we would be providing the relevant
“training.” We introduced various art and drama exercises to help these
young people to articulate their thoughts and feelings about the issue.
When instructed to create a sculpture representing something that children
badly wanted, a boy drew a picture of his family and when he had finished,
he crushed the picture into a ball of paper. It was interesting that another
boy who did not see this also did the same thing. When every participant
had finished, the sculptures including the balls of crushed paper were
exhibited in the centre of the room for all to see.
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Participants listened to each other as they took turns to describe their
sculptures but it was the two crushed balls of papers that resonated
strongly with everyone. Many shared that a loving family was something
important which they wanted but found it illusive. They added that they did
not feel very positive about things in general and walked around every day
with a sense of discomfort within them. “Sad, frustrated, bored” were some
words they used to describe this discomfort but we gathered that it would
have been difficult to describe a “hunger” that one has already learnt to
ignore.

Zuraidah’s contribution will be most valuable even if it was going to be for
a short period. She has an excellent rapport with residents from both the
rental and purchased flats and this is so important for nurturing harmony
among neighbours with contending priorities and narratives.
Zuraidah is more than aware that she has come a long way. She tells us
that “it is payback time” as the support, friendships and volunteering
opportunities have given her the confidence and skills to move beyond her
many challenges.

3 youths delivered the findings of the “junior social workers” confidently
to the parents and apart from sharing the causes and dangers of children
loitering, they recommended a list of people who should work together
to ensure that the current situation of children loitering is resolved. That
was not in our brief but we were most encouraged as they were already
thinking of resources needed to resolve the problem and this reflected their
ownership of the issue. When people assume ownership for a problem, they
are assuming a responsibility to help themselves.

Members’ Perspectives

Zuraidah was sharing with a group of external volunteers the various
community work her team of parent volunteers have done in Lengkok
Bahru.

Zuraidah Bte Zainuddin
Case Assistant, Lions Befrienders
Mother of 4 children
Local Volunteer
Zuraidah and her family will be moving out of public rental housing
into a flat of their own in a few months’ time. Recently, we learnt that
she was appointed the Vice-Chairperson of her Residents’ Committee
and wondered if the Chairman was aware that she would not be in the
neighbourhood for long. We were most heartened when he told us that
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I hope that the Lengkok Bahru community will be
one where people will “work together, achieve
things together.” I know that not everyone will
feel comfortable initially, and some will say no to
invitations, but I will keep asking people to join in, to
be a part of building the community.
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Salmiah Bte Salam, home-maker with 4 children &
Asnah, home-maker with 1 child
Local volunteers
Like many parents in Lengkok Bahru, they put their kids’ needs first.
Besides taking care of housework and cooking, their days are also busy
with making sure each child is where he or she needs to be—in school,
at CCA, attending extra classes in school, going for tuition at Mendaki, et
cetera. Caring for children, as everyone knows, is not easy. Salmiah and
Asnah find support in each other as well as in other neighbours.
When they can, Salmiah and Asnah volunteer with Beyond. They help
distribute food rations to neighbours in their blocks. Salmiah and Asnah
helped to organise activities and outings very efficiently to reach out to
people through home visits.

Time is always tight, and everyone has their own
problems to deal with. But we believe in keeping
our doors open because like this, we encourage
others to come in, say hello and be friendly.
We volunteer because we learn new things and
make new friends. Also, we like feeling that we did
something good. We also see people we thought
were unapproachable actually become friendly.
We even exchanged phone numbers and help each
other when we have small emergencies. Now we
feel happier knowing that in our neighbourhood, all
adults will keep an eye on the children.

Asnah & Salmiah were involved in
Project Cheer where they promoted
interaction between children / youth
and the elderly in the community.
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Asnah brought a group of children
to paint the mural of the new street
soccer court in Leng Kee Park.

MUTUAL SUPPORT
AMONG NEIGHBOURS

SUPPORT FROM THE
WIDER COMMUNITY

A COMMUNITY
WORKPLACE

GOODWILL
HUNTING

62

8.2 A high level of youth voluntarism
Our Reflection

Local Youth
Voluntarism

241

190

611

88
71

88

42

47

51

380

303

695

Everything has a life span. All groups
and their endeavours who wish to
remain relevant would do well to picture
themselves within a life cycle from
inception to closing. Stages in between
would be development, maturity and
redefining relevance. We felt that
the local response in the 5 different
neighbourhoods we operate had matured
somewhat and we needed to refresh the
situation to stall off decline and closing.
We are glad to see that by doing so, the
number of residents who were willing
to assume responsibility and leadership
for endeavours in their neighbourhood
increased slightly to 133 from 124 this time
last year.

2016
2015
2014

Total Number of
Youth Volunteers
from community

Total Number of
Youth Volunteers
Leaders
from community

Total Number of
Regular Volunteers
from community

Number of Ad-hoc
(1-3times in a
year)
Volunteers from
community

Highlights
• Caring for the Children
In 2015, a group of youths highlighted to their adult neighbours what they felt was a rampant
problem of substance abuse in their neighbourhood. They advocated for something to be done
before young children were lured and harmed. They built their case by citing several examples of
friends who had gotten into trouble. Initial plans to bring parents and children together to address
the issue kept being put off but these youths continued pushing the care-givers to make time.
This year, a neighbourhood retreat was held and the youths continue regarding themselves as “big
brothers and sisters” for the children.
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• Together We Swag

• Common Space for Common Good

We arranged for the youths to meet and share about activities in their
respective neighbourhoods and leadership experiences. Interpreting
the word “swag” as stylish confidence, they decided to form a network
“Together We Swag” to encourage each other on social media and to
explore joint activities between neighbourhoods. Together We Strive,
Work, Achieve and Grow promises to be an important platform to convey
attitudes, skills and knowledge for nurturing youth leadership and
voluntarism.

Partnering with Youth Corps Singapore provided us the opportunity to
hold a space for more social cohesion and integration. Youth leaders from
this national institution cooperated with those from our neighbourhoods
to spruce up rental flats and distribute food. Friendships between youths
from different backgrounds help close the social divide and volunteering
together for a common cause helps further the narrative of an inclusive and
compassionate society.

• Never Too Young to Volunteer

• Staging for Social Change
6 youths form different neighbourhoods with no formal theatre training
joined hands with volunteers with theatre expertise to produce Sayang
a forum theatre production that surfaced the issue of family conflict.
Production took a little longer than scheduled but the experience of
researching, scripting and acting heightened their sense of social awareness
and strengthened their resolve to lead the community to deliberate that
matters affecting them. The project was also very satisfying for us from a
social integration point of view as young people cast away their different
backgrounds to bring an important social issue into the foreground.

Food and gift distribution exercises were easy entry points for children
wanting to help. Their involvement brought up our total number of
volunteers but more importantly, they kept everyone else inspired and clear
about our efforts. At a food distribution exercise during Ramadan, we found
ourselves appreciating the significance of the event when we had to explain
to the children that the food was donated to help all who regardless of race
or religion. The children reflected that community meant “one for all and
all for one” and told us that they were happy they could get food faster to
those in need.
On another occasion, after delivering plush toys to all on our list of
addresses, we were still left with 2 boxes. The children present then
directed the youths to 2 other blocks where the remainder was quickly
distributed to children who lived there. “All for One and One for All” can
begin with one child leading us all.
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Snapshots of the Work
• Night Riders and Grown-Ups, a Partnership for
Daybreak
Youths voted for a night cycling trip as a way of reaching their
peers who did not attend our programmes. A small group of them
took on the challenge of planning the route, the programme, as
well as managing the budget. They had to recce the route, discuss
safety procedures and invite adults in the neighbourhood to help.
Unfortunately, adult support was not forthcoming and the trip kept
getting pushed back. They were then linked to a group of volunteers
and after working together to review and strengthen their initial
plans, the trip was successfully carried out.

Members’ Perspective
Mohd Syazwan, 18
Experiential learning facilitator
Young volunteer, Ang Mo Kio
Lives with his parents, an older
brother and two younger sisters.

• Strength is Someone by My Side
During an exercise to harvest the strengths of our youths, we noticed
Mazwin smile when a peer told her that she spoke well. We then
decided to persuade her to be the host at our year-end Celebration
of Learning. Usually shy and content to be left on her own in a
roomful of people, Mazwin squirmed at the thought. However, we
sensed that she was intrigued by our request and suggested that she
should start off assisting a more experienced Master of Ceremonies.
She was immediately more open and we arranged for her to practice
with the other person. Eventually after experiencing success on
event day, her confidence grew and she began looking forward to
the next hosting opportunity. It is the context that defines a strength
and sometimes to be strong, all we need is someone to lean on.
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I have been in the football team since I was a child. I know how important it
was for me to hear my coach’s encouragement. So now, I make sure I praise
the kids I train when they do their drills well. As a volunteer, I am just happy
to help but I never realised that I was learning too. At work, my boss tells
me that I have a good way with the kids who come to camp. Actually, I was
just doing the same things I do as a volunteer. I hope to join the police force
soon and be a successful officer.

A COMMUNITY
WORKPLACE

GOODWILL
HUNTING

65

Danny Azrin Abdullah, 17
Lengkok Bahru Resident, volunteer actor
Finance services student, Institute of Technical Education College Central

I am like the boy in the play. Whenever I felt
lonely I would mix with bad company and pick
up habits like smoking. But now through this
play, I can teach people that there are other
solutions. Acting also helped me. There was a
lady who told me she was working very hard
for her family but she will always have time
for her children. She then asked me why the
father I was playing could not do so. That
really hit me a lot because I kept saying I
had no time for my family but if I wanted to
make time I could. I didn’t because I just followed my emotions and as the
father, I didn’t think of what my son was thinking of me. Like, I have time
for someone else but don’t have time for my own family or I’m just being a
selfish guy. That moment made me speechless.

Our Reflections
When adults are willing to invest their time and energy in getting to know
our youths, they are more than happy to help. They want to be recognised
and appreciated for their efforts and not regarded as labour for the needs
of their community. With adult friendship, choices and opportunities, they
know and want to do what is best for themselves and their community.
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9. Facilitating support from the wider
community
The interventions and activities promote cooperation among helping
agencies, welcome volunteers and create a mutually meaningful
experience of respectful giving for all involved. These efforts create a
context for our programme participants to acquire social capital that
would bridge them to resources and opportunities.

9.1 Facilitating cooperation among
helping agencies for the benefit of our
members
Position Overview
To harness and direct the available professional/designated
resources in the community for the benefit of our members in
the neighbourhoods we serve. We form strategic partnerships
with a view of progressing friendships into partnerships and into
programmes that are a resource in the community. i.e. part of the
village. The other role we play is to share our experiences and
resources with others to promote mutual learning that strengthens
the relevance of a community development approach.
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Highlights

• Learning Journeys

• A strong and resourceful network of partners

Professional groups and educational institutions visited us to learn about
our work. This gave us an opportunity to clarify and advocate for the
relevance of our model and to give our participants a voice. We were most
proud that our families graciously and confidently hosted the visitors at
their homes. Some visitors included the Shirin Fozdar Programme where we
had the honour of being their first Conference on the Move, Yale-NUS, and
the College of Peter and Alice Tan.

Our friendships with helping agencies over the years have become
an informal network of partners we can count on for resources such
as art therapy, sports, addiction management, employment and other
meaningful experiences for our children, youths and families. The
partnerships provided opportunities that challenged us to stretch
beyond our routines. For instance, Project Cheer from The Tan Chin Tuan
Foundation was an initiative to promote intergenerational bonding and we
took it on as a “new” way of creating ties between the young and old in
our neighbourhoods to promote a climate of caring between people.

• Support of the Government Grassroots Organisations
With the friendship and support of government grassroot organisation,
our members and programmes gained access to space and resources in
the neighbourhood. This support is much needed as we take the work into
new neighbourhoods.

• Strong Alignment with Youth Corps Singapore - a
national institution for youth leadership and voluntarism
By working toward a mutually satisfying partnership, our work benefitted
from the energy and passion of youths aspiring to make a difference
through community service. It was a privilege guiding these motivated
individuals to help communities assume ownership for their challenges.
Their presence in our neighbourhoods was an important impetus for
positive action.
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Challenges and Reflections
Relationships with stakeholders in our operating environment bring forth
opportunities to keep the work fresh and relevant. We must have the
confidence to collaborate and share as good partnerships will benefit the
community and spur the development of our organisations.

9.2 Increasing voluntarism and civil society
participation to foster cohesion between
wider society and our members
2016

2015

2014

Number of Volunteers

4,631

4,350

5,059

Number of Volunteer Hours

40,310

37,944

45,262

Estimated Value of Volunteers Hours

$411 092

$444,238

Not Available

Volunteer : Staff Ratio (hours)

41 : 100

38 : 100

24 : 100
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Position Overview
To invite, involve and inspire volunteers with the view of building a volunteerheavy organisation that is driven to realize the vision of a strong and inclusive
community which values compassion, social justice and community. We
increased the ratio of volunteer to staff hours to 41 volunteer hours for
every 100 staff hours.
By valuing different volunteering tasks according to the approximate
pay per hour in the job market, we estimate the total value of volunteer
manpower amounting to $411,092.

Although there were slightly more volunteers, the estimated dollar value fell
slightly as volunteer efforts were proportionately more in the provision of
tasks that had a lower dollar-value.
We began working closely with a Workplace Learning Specialist from
the Institute of Adult Learning to strengthen our Volunteer Management
Processes.

Value per Hour Job Description
$5

Delivering food rations, childminding, outings

$8

Administrative work, logistics, door knocking, event crew, sorting, packing & collection of donations, fund-raising efforts

$10

Internship

$25

Tuition, homework, reading or other academic support, befriending, mentoring, photography, facilitating sports,
arts and other learning programmes.

$50

Advocacy reports

$200

Pro-bono professional expertise

Challenges and Reflections
We are very grateful when volunteers take the position to co-lead initiatives
and learn together with a view of a long-term partnership. When this
happens, difficulties are resolved and work is mutually satisfying and
productive. Over time, these volunteers assume more responsibility and
work independently.
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What is more important is that such partnerships build our capabilities
and capacity because the learning helps us to design good sustainable
practices for volunteer management.
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9.3 Welcoming the goodwill and generosity of the larger community toward our cause
Position Overview
We take the view that a confident and competent local community can receive gifts graciously from the larger community to complement its inherent
strengths. As gifts symbolise a sense of solidarity, they present the opportunity for relationship building between people from diverse backgrounds. Hence,
we endeavour to welcome them in a way that is mutually respectful of those who give and receive. Respectful giving is an act of sharing that builds a more
inclusive community.

2016

Donations-in-kind (audited)
Food Rations & other food items

2015

2014

$58,534
2,044 households received food
items an average of 2 times

$133,597
1,500 Households received food
items an average of 3 times

$146,577
394 Households received food
packs an average of 4 times

$231,582
1,752 Participants

$358,610
1,865 participants

$86,899
2,368 participants

$5,728 towards 175 households

$34,451 towards 283 households

$30,377 towards 51 households

$161,000 towards 140 events and
outings with 3500 participants
attending an average of 4 events
and outings

$126,000 towards 140 events and
outings with 1050 participants
attending an average of 4 events
and outings

Sponsorship of venue, vouchers,
tickets & gifts
Household items, appliances &
refurbishments
Other items (estimated)*

Activities & Outings

Pre-loved items

TOTAL

$60,180 towards 57 events
with 1807 participants

540 families benefitted

548 families benefitted

288 families benefitted

$456,844

$652,658

$324,033

* These amounts are based on best estimates and are not reported in the audited statement of accounts presented in the annual report
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Highlights
We welcomed more activities for our members and the number of families
who benefitted from pre-loved donations was close to the number in
2015. The amount for household refurbishment fell as the corporation we
partnered for this programme moved to other neighbourhoods. We also
received less food as the previous year’s food distribution CSR initiative
ended. With reduced resources, we ensured that food went to families who
were not on other food programmes.

Project Happy Feet (PHF) Slipper Race

Meaningful partnerships
ANZ Bank New Zealand Limited
We were adopted as one of the bank’s main charity partners and were
invited to be one of the keynote presenters at the WeCare Roadshow, a
week-long learning programme ANZ ran for their staff. Beyond was also
chosen to be the beneficiary for ANZ’s #GivingTuesday initiative that saw
employees donate a total of $14,592.30. Our youths also benefitted from
the ANZ MoneyMinded Programme which imparted money management
skills, knowledge and confidence.

Civil Service College
Civil Service College (CSC) Singapore took the step of ‘adopting’ the rental
blocks in their neighbourhood. They door knocked intensively to get to
know residents and gained an appreciation of the community’s needs and
strengths. Following which, they organised an outing for families to spend
an afternoon getting to know the CSC volunteers over lunch followed by
a movie screening of ‘Fantastic Beasts’ that thrilled the children who were
present.
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CSC brought festive joy to 60 of our children in December when they
granted their Christmas wishes. The children wished for items that ranged
from sports equipment to school supplies and were delighted to receive the
individually wrapped gifts that were personally delivered. CSC raises funds
for their adopted neighbourhood.
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Inspired to make a difference after a trip to Cambodia, Soüle Enterprise,
founders of Project Happy Feet decided to help the disadvantaged children
in neighbouring countries by supporting their education and training by
fund-raising for education-related initiatives and programme. The PHF
Slipper Race is an annual fundraising event organised by Soüle for various
beneficiaries.
This year, Soüle joined hands with SAFRA Punggol to organise a scenic
3.5km non-competitive walk around the Punggol Waterway. Beyond was
chosen as the local charity partner for the event. A total amount of $19,894
was raised through the event.
Soüle also came in earlier this year to donate 70 school bags. Volunteers
from Soüle visited the Lengkok Bahru community to invite the children
for some short interactive games. The children were presented with an
opportunity to listen to the founder of Soüle as he shared inspiring personal
stories. Our children went back home with brand new school bags and the
motivation to do better in school.
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Valencia CF
We were honoured to host 4 players, Javi Fuego, Santi Mina, Mathew Ryan, and Jaume Doménech, along with coach Pako Ayesteran of
Valencia CF when they were in Singapore as part of their promotional tour from May 18th to 22nd.
The players visited to learn more about poverty in Singapore. Our Spanish speaking volunteers facilitated the sharing session. Players were
then brought around the Bukit Ho Swee neighbourhood where they visited the rental flats of our families. Member of Parliament for Jalan
Besar GRC, Dr Lily Neo also graced the community walkabout together with the players.
The entire community gathered to end the visit in true Singaporean fashion - with a game of football at a multi-purpose hall. Our children
had a once-in-a-lifetime opportunity to play with some of Spain’s best in their own backyard.

Challenges and Reflections
Whether it was volunteers or gifts, demand outweighed supply. While we have no control over supply, we can facilitate a most meaningful
and satisfying experience for volunteers and donors. Perhaps, this will strengthen our support base over time and we will be able to direct
more resources to our children, youths and families.
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10.Nurturing a Community Workplace
Position Overview
A community is an environment where there is generosity, kindness,
cooperation, forgiveness, acceptance of the human condition and mystery.
To facilitate community in the neighbourhoods we work in, we need to
begin with ourselves. Hence, our ongoing efforts at nurturing a community
workplace that embodies the values we espouse so that they may shape
our peace-making and community building efforts. We endeavour to
honour and affirm diversity, bridge differences with integrity and to
take responsibility for our actions; making amends where possible. We
encourage personal and professional development and have a routine
for collaborative learning and evaluation. We also encourage friendships
among colleagues and believe that our effectiveness is dependent on the
quality of cooperation within our team. In a community workplace, we care
about our work, our colleagues and our organisation as a whole and in turn
are inspired by this caring.

Highlights
Journey Beyond, our collaborative learning routine
The focus was “Change Agent Leadership,” a phrase coined by Professor
Dean Williams of the Kennedy School of Government at Harvard University.
His book “Leadership for a Fractured World” was used to trigger reflective
conversations about our experience of addressing social issues in
neighbourhoods and leading the change. By leading we mean “returning”
the work to those responsible for it and enabling them to get it done.
The sessions started with an honest look at ourselves. Where are we as a
community workplace? Where are the fractures and what is maintaining
our dysfunction as a team? This strengthened our empathy for those in
difficulties, problems in families and communities and an appreciation of
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why change is difficult. As a result, we became clearer that our roles as a
community worker included being a visionary, change agent, relationship
builder, community creator and resource mobiliser. Community work
requires a multi-spectrum individual who sees helping as rallying support to
benefit others.
Drawing on our work, we honed the practice of crossing boundaries
and building bridges. When the national budget put forth the notion
that Singapore’s future must be built around a spirit of partnership and
recognising that everyone has a role in building a caring and resilient
society, it spurred us to deliberate how we may strengthened our
partnership with the government.
In conclusion, we pondered on the Personal Work of Leadership as what
we can do or achieve is very much dependent on who we can be. As
stated in the book, “wisdom” comes from an ancient word that means “the
capacity to see” and as leaders we must have a passion to cultivate this
ability. Wisdom is not a course we take where we are certified “wise” after
we finish an exam. It is an ongoing practice of honestly reviewing how our
values, beliefs, assumptions and actions have contributed to a situation.

TeamUp Triad Coaching
From August, staff began participating in TeamUp Triad coaching sessions.
This was a 9-session mindfulness programme conducted through a
facilitator-led 90-minute Skype call with 2 fellow participants from different
parts of the world. Each week, the Triad team discusses and adopts
practices aimed at developing personal effectiveness.
So far, 8 staff have started their Triads and this programme was introduced
with a view of enhancing our ability to embrace diversity as well as our
inter-personal communication and skills in nurturing significance in our
relationships.

A COMMUNITY
WORKPLACE

GOODWILL
HUNTING

72

Research and Evaluation Efforts
We endeavoured to add to the body of knowledge in the sector as well as
build our institutional memory with the following efforts:

(certifications relevant to their work), were more likely to stay in their line
of work and receive higher pay. Many of our youths are still community
oriented and help those around them.

• Educational Survey
• The Impact Study of the Youth United (YU) Programme
A longitudinal study to measure the impact of the YU Programme was
commissioned to Blackbox Research with funding support from the
National Youth Council and the TOTE Board. The survey will cover 800
participants to demonstrate differences in attitudes/behaviours before
and after participation in the Youth United programme, including a control
group from a comparable neighbourhood without the Youth United
Programme. The study will run for 18 months.
The kick off meeting was in March and data gathering began in June
with two focus group discussions to test the questionnaire and make
refinements.

• Performance Monitoring of the Youth United
Programme
This quarterly exercise reviewed the scope of the work done in the
Henderson neighbourhood. It highlighted the programme’s ability to give
children a sense of belonging to their neighbourhoods and keep them
motivated to stay in school and out of trouble. The first two quarters gave
us good insight into the community and performance indicators for the
programme were on track.

• Retrospective Study
Conducted with members of our community that are now 20-25 years
old, this study found that our youth start work at an early age and change
jobs on average each year. We found that youth engaged in further studies
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In an exercise that collected primary school grades from our primary
school-going kids, we found that 40% are failing at least 2 subjects in
primary school. The most common factor for those that fail more than 1
subject is poor English scores, suggesting that they may have difficulties
understanding classroom lessons or examination papers.

• Analysis of Welfare Policy and Schemes
Through our analysis of available information and a set of interviews with
recipients of welfare, we found that many of those who need financial
support have difficulties accessing it. It was reported that the schemes
were conditional, have long processing times, and that recipients found the
experience disempowering. This prompted us to adjust the administration
of our Educational Assistance Fund and Family Assistance Fund to cover
these gaps.
Going forward in 2017, our studies will focus on refining our abilities to build
communities with an emphasis on how we can create more empowered and
inclusive residents. We will also be embarking on collecting more qualitative
data from members, volunteers and staff to create more reflective
processes for our work.

Challenges and Reflections
Despite being financially vulnerable, we had a stable staff team that
continued to push the work forward. We believe that our ongoing efforts
at nurturing a community workplace played a key role in keeping the team
motivated and purpose driven.
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11. Goodwill Hunting

website with a new payment gateway so that donors could donate directly
to Beyond instead of going through other online platforms. This was with a
view of creating a broadbased funding, with more people making recurring
donations.

Position Overview
As an organisation that strives to inform society of the plight of the lowincome, successful fund-raising is a partial indicator of society’s active
interest and involvement. Hence, we strive to design our fund-raising
efforts as platforms for the communication of our cause, our work and why
it is important. Fund-raising is not just about sustaining the organisation
financially but an opportunity to harness the goodwill of our society in
caring for our vulnerable members.

Highlights

Our Annual Appeal Letter
Our letter to past donors seeking their support for our mission raised
$118,955.

Fairground for All 2016

Beyond’s fundraising philosophy has been to create no or low cost events
where the event costs are absorbed by sponsors and donors. We are
grateful for the long term relationships with sponsors and donors we have
built over the years, as well as new friends who came forward to lend
support.
The members of the Fund Raising Board Committee worked closely with
the staff to strategise and create new avenues for fundraising as well.
The Public Relations Committee provided their support by helping us build
on our collateral for presentations. As result a new corporate video, “This
is Beyond” was produced, and we were also able to create a more succinct
presentation deck to share with corporate partners and groups. To watch
the video, please visit http://bit.ly/2sR05MZ . The IT Committee guided
us in selecting Up & Up as our social media strategist to create a greater
online presence through Facebook and Instagram. We also revamped our
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Fairground for All 2016, was the second year we were holding the carnival
at Zouk, again with the support of Bank of America Merrill Lynch. The
messaging behind the event remained the same to get people thinking
about poverty and its implications in Singapore, and establishing a fair
ground, or a level playing field, takes everyone’s effort and not just a few.
Our volunteers, donors, community partners, and participants were working
towards this ideal every day and Fairground 2016 was a celebration of all
their efforts.
Fairground for All held on Sunday, 4 September, brought together over
2,000 people at Zouk.
The bazaar and activities stretched from within the main Zouk dancefloor,
Phuture, Velvet, the Winebar and out into the carpark. We are grateful to
Zouk, BAML, Expedia and all the volunteers and in-kind donors for making
the event possible.
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The afternoon was better attended with people of diverse backgrounds
and age groups coming together to enjoy the activities, food and flea
mart. Thanks to the generosity of kind donors, the families got Fairground
coupons to shop with. It was a rare opportunity to be able to shop for items
other than necessities. Clothes, household items, games, books, foodstuff,
and experiences such as face painting, henna art, photo booth, lightsaber
making workshop, and a VR experience were some of the items on the list.

population living in HDBs, Living Together touched on ‘home affairs’ topics
from neighbourliness of the 60s and 70s to the kiasu / privacy issues of
today to protecting our frontage with potted plants and slippers, incense
burning, cooking overpowering curry, void deck weddings, lack of patience
and communication among the youth, xenophobia vs claustrophobia,
generation gaps, technology, racial harmony, Asian values and distinctly
heartland behaviour.

There were 145 volunteers from BAML, 50 from Expedia, 64 from Zhong
Hua Secondary School and 154 individual volunteers who worked tirelessly
to set up, run and close the event. The coupons for the families were
donated by ACR Capital Holdings Pte Ltd, Airbus Helicopters Southeast
Asia Pte Ltd, Baker & McKenzie.Wong & Leow, Banyan Tree Hotels and
Resorts Pte Ltd, Fuji Xerox Singapore and GIC Private Limited. During
the fundraising period 1st August – 30th September we raised a total of
$313,170, with a 20% contribution from the TOTE Board.

The show had the audience in stitches throughout. As usual, Kumar spoke
up for the children, youth and families we serve, and raised awareness of
our cause.

Living Together by Kumar
Kumar and friends (Koh Chieng Mun, Sharul Channa, Zaliha Hamid and
Shane Mardjuki)
Kumar’s “Living Together. No holds barred” was a live standup comedy
performance centered on the multi-racial and multi-national housing
landscape in Singapore. Produced by Hoods Inc. Productions Pte Ltd and
fronted by the witty and biting Kumar, who doubled up as performer and
artistic director, it was a series of live heartland performances compiled
together. The show delved into issues that affect Singaporeans in their
most intimate surroundings – their homes. With 80% of Singapore’s
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We raised a total of $320,251 during the Fundraising period 1st to 30th
November with a 20% contribution from the TOTE Board.

Challenges and Reflections
The Care & Share Movement in conjunction with Singapore’s Jubilee Year
was most helpful as the matching amounted to 25% of our total funds
raised. It was a busy year of engaging different corporations for their
foundations to support our work, and for writing in to NCSS to tap onto
the TOTE Board Social Services Fund (TBSSF). Having obtained support
for the Henderson neighbourhood in 2015, we hoped to get the other
neighbourhoods funded as well. We await funding in 2017 as the process is
rigorous and will need more deliberation from the Board. The challenge of
securing sustained funding is very real, and we remain vulnerable.
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12. Finance & Administration
Position Overview
To ensure that our systems and processes as a whole comply with the Charity Council’s Code of Governance. To manage the use of information technology
as well as human resources for the smooth running of the organisation.
Human resource management plays an important role in reinforcing the staff’s sense of purpose, passion and competencies. It cultivates teamwork and
the capacity for self-reflection and evaluation, the humility to learn from each other and the appreciation that some amount of personal sacrifice is often
needed in the course of the work.

Highlights
Finance
1. Participated in the internal audit of payment and receipt processes and procedures.
2. Led the financial and administrative support for the Care and Share grant usage and reporting.
3. Upgraded the accounting system to SAGE 300 2016 ERP Accounting software licence (Standard edition).

Human Resource Management
1. Conceptualised the Internship manual and policy with Volunteer Manager for a meaningful internship experience.
2. Participated in the internal audit of payroll process and procedures.
3. Reviewed and evaluated the integration of electronic claims with current electronic payslips and leave application system into a HR management
information system for a better HR experience. The project was postponed.

Administration
1. Provided administrative oversight to the renovation of Healthy Start Child Development Centre.
2. Provided secretariat support for board and some board committee meetings.
3. Supported the induction of new Board and Committee members.
4. Volunteered in Compassion Fund, Share-A-Meal coin counting exercise and Babes Day.
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Information Technology Support
Reviewed and evaluated the purchase of new personal computers
to replace the current older ones, bundled with a 3-year IT desktop
maintenance service. We combined two purchases’ efforts into one for
better value service. It is scheduled to be implemented in January 2017.

Challenges and Reflections
1. The trust between Operational and Administrative staff often weighs
on communication and a respect for each other. The need for all staff
members to be aware of the rules and diligently work together with
Administrative staff to be rule compliant is an important safeguard against
any impropriety. Balancing communication and rule compliance promotes
goodwill and a happy workplace benefitting the organisation and its
stakeholders.

3. This was evident in the recent internal audit review conducted by
Baker Tilly TFW which scored a “Satisfactory” overall audit rating. This
was the second and last phase of internal audit cycle for 2015 and 2016.
It covered the period from October 2015 to June 2016 and areas such as
receipts (government subvention, donations and miscellaneous income),
procurement to payments; and human resource and payroll were audited.
Of the ten observations raised by the auditors, six were classified as
“Moderate” priority and four as “Low” priority. The team ensured that the
recommendations for all observations were implemented by December
2016.

2. Reviewing our processes to be aligned with latest governance rules is
an on-going effort. Good practices of other organisations are incorporated
where relevant. The team ensures that the policies, procedures and
processes enable expediency rather than an impediment to the work.
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EXPENSES ($’000)

INCOME ($’000)
Donations in Cash

1,752.8

Fund Raising Expenses

- Tax-Deductible

1,040.3

- Direct Expense

36.6

- Non Tax-Deductible

712.5

- Indirect Expenses

-

- Sponsorship Expenses

300.8

Charitable Activities Expenses

Donations in Kind
- Tax-Deductible

5

- Local (1)

3,249.5

- Non Tax-Deductible

-

Governance Cost

21.6

Grants & Government Subvention

1,224.1

Other Expenditures (2)

50.0

Sponsorships

295.8

Total Expenditure

3,658.5

Investment Income

49.2

Surplus/(Deficit)

394.7

Programme Fees

452.5

(1) Included an apportionment of overhead and shared costs.
(2) Other expenses comprised depreciation, loss on disposal of equipment and bad debts.

Others

273.8

Total Income

4,053.2

Investment Gains

BALANCE SHEET ($’000)

OTHER INFORMATION

Plant and Equipment

386.1

Donations, Grants & Sponsorships to Other Charities (S$)

-

Accounts Receivables

476.6

No. of Employees

50

Cash & Deposits

4,423.4

Total Employee Costs (S$’000)

2,686

Rental & Utilities Deposits

19.6

Fund-raising Efficiency Ratio

2.4%

Total Assets

5,305.7

Total Related Party Transactions (S$’000)

-

Unrestricted Fund

4,812.6

Restricted Fund

-

Total Funds

4,812.6

For the full Audited Financial Statements please click

here

Long-Term Liabilities
Current Liabilities

493.1

Total Liabilities & Funds

5,305.7
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14. Saying Thanks
To all who shared…
One of the nicest things about our work is the privilege of receiving offers
of help, support and encouragement from a wide spectrum of individuals
and organisations. Whether it is a gift of time, energy, resources or simply a
kind thought, these people have helped to create community and a socially
integrated Singapore where we are more accepting of the vulnerable and
marginalised among us. The ill-effects of a society with a wide incomedivide include poor health, pre-mature school leaving, crime and the lack
of social mobility. Hence, we applaud our friends here who have alleviated
these ill-effects by simply sharing and trying a little kindness, fairness and
cooperation.
As it takes a village to raise a child, we have decided to categorise our
friends according to their identity and/or roles they played in keeping
Singapore strong and resilient.
Our volunteers, who give so much of themselves for the well-being of
the children, youths and families for whom we exist. We are grateful for
the support of all 4631 volunteers last year but would like to mention the
following individuals and groups:
Dr S Vasoo,
Honorary Advisor to the Organisation
Franciscan Missionaries of Mary
for reminding us that a mission is more than a place or an activity. A
mission is a person.

TO ALL
WHO SHARED

All who spearheaded the local response and reminding us that regardless,
there is always something we can give for the well-being of others. We
would like to mention:

Youth leaders
Aaron Cheang Jun Xian
Abdul Hayei Bin Aziz
Abdul Thaslim Bin Hajanajubudeen
Dianah Fikriyah Binte Azlan
Jasmine Chew
Mohammad Rumizan Bin Rasdi
Moses Seow Hong Woon
Muhammad Assnur Bin Asman
Muhammad Danny Azrin Bin Abdullah
Muhammad Hafiz bin Azman
Nur Syazwani Bte Muhammad Hamdan
Nurasyikeen Bte Nahadi
Ong Si Ying
Sandovich Bin Jamari
Sean Au Yong Kah Kiat
Sharifah Hazlin Adliyah
Shava Nadifah Bte Mohamed Hamdi
Siti Nur Farhanah Bte Fauzi
Syania
Tan Sii Mui
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Adult & Parent volunteers
Asnah
Azizah Bte Mohd Noor
Diljan d/o Shaik Arif Ali
Emilia Jaffar
Farhana Bte Ahmad Mashon
Hashim Bin Kamid
Haslizah Bte Bahtiar
Juriana Bte Suhoot
M Tantiek Sumarni
Maslindah Bte Mohammad
Mohammad Nurmahadi Bin Mohammad Zakariah
Nihayah Bte Khudri
Nor Hayati Bte Abd Rahman
Norjuadeniwati Bte Jumat
Norlia Bte Rahmat
Nur Sakinah Lai
Nurhasana Binte Kamaruzaman.
Patricia Ong Peck Hoon
Rohaya Bte Awang
Rosziah Bte Mohd Yusoff
Rusnah Bte Sajee
Salmah Bte Abdul Rahman
Salmiah Bte Salam
Saloma Bte Manaff
Sarina Bte Hussin
Sharifah Noor Bte Syed Ahmad
Shereen Salim
Siti Fadillah Bte Abdullah
Siti Nurhafizah Bte Anuar
Suraiyah Bte Ghani
Tan Ing Ing
Zuraidah Bte Zainuddin
TO ALL
WHO SHARED

Long-time volunteers & groups from the larger
community
Aleksandar Duric
for inspiring our children and youth to do their best
Bank of America Merrill Lynch
for their long-term involvement in our learning programmes and
contributing significantly to the food and fun at Fairground for All
Baker & McKenzie. Wong & Leow
for pro-bono expertise, the sharing of your facilities and active volunteering
Cynthia Chow and Joanne Lee
for passionately inspiring our children to experience the music within
themselves
Expedia Singapore Pte Ltd
for their impressive salesmanship at Fairground for All and doubling our
wares at its flea-market
Facilitators Network Singapore
for helping us to harvest the strengths in our neighbourhoods
Kenneth Lau
for being a long-time volunteer supporting the development of the children
and the teachers at our Healthy Start Child Development Centre
Gerine Lim
for her weekly visits to a family in need the past 3 years
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Geraldine Kan
for helming LIFE on Saturdays at Whampoa and touching the lives of many
children

Soüle Enterprises
for their friendship to our children and adopting us as a beneficiary for
Project Happy Feet

Grant Clark
for assuring and proving to our parents that speaking in English is not
beyond them

SPRG (Strategic Public Relations Group Singapore)
for guidance and assistance on communicating our cause

Greta Georges
for bringing cheer to all our events
Koh Chieng Mun, Shane Mardjuki, Sharul Channa & Zaliha Hamid
for living together and bringing the house down
Kumarason Chinnadurai
for insisting that we learn to laugh at ourselves
Mervyn Goh
for always making our children feel so special and finding ways to celebrate
their efforts, talents and strengths,
Nicholas Allcock
for your long-term friendship with our youths and instilling in them the
meaning of dedication and commitment
Ooi Wei Lun and Tan Yu Xian
for faithfully tutoring our youths on Sunday the past 4 years
Remesh Panicher
for helping is to communicate better with our stake holders

TO ALL
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Wee Pan Lee
for his wise counsel and positive regard for our members and our work
Zouk Club
for welcoming our events and always making us feel at home
Associations
for extending your friendship and generosity of your members
American Women’s Association
Art of Living Singapore
Automobile Association of Singapore
Changi Sailing Club
FightSaber Singapore
Indian Women’s Association
SAFRA Community Services Club
Society for Organisational Learning (SoL Singapore)
The Tanglin Club

Community Self-Help Groups
for actively offering learning programmes to our members
Chinese Development Assistance Council
Singapore Indian Development Association
Yayasan Mendaki
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Corporate Social Responsibility Efforts
Including pro-bono professional expertise, sponsorships, sharing of
facilities, donations-in-kind volunteering, and memorable events for our
children and their families
Aon Hewitt Singapore Pte Ltd
ACR Capital Holdings Pte Ltd
Aido Pte Ltd
Airbus Helicopters
ALOE Digital Pte Ltd
Asia Ability
Asia Square Tower 1 Pte Ltd
Australia and New Zealand Banking Group Limited
AXA Rosenberg Investment Management Asia Pacific Ltd
Baker & Mckenzie. Wong & Leow
Bank Julius Baer & Co. Ltd,
Bank of America Merrill Lynch
Bank of Singapore Centre
Banyan Tree Hotels and Resort
Barclays Capital Services Limited
BlackRock
Bloomberg
Bosch Singapore
CA Technologies
CapitaLand Commercial Trust Management Limited
China Aviation Oil (Singapore) Corporation Ltd
Citibank N.A., Singapore Branch
Cloudera Inc
Cognizant Technology Solutions
Credit Suisse Group
Crowe Horwath
CTES Consulting
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DBS Bank
Decision Processes International
Elsevier (Singapore) Pte Ltd
ERGO Insurance Pte Ltd
Esplanade - Theatres on the Bay
Evolve MMA
Expedia Singapore Pte Ltd
Facilitators Network Singapore
Fairchild Semiconductor Asia Pacific Pte Ltd
Far East Organisation
First Gulf Bank
Focus Adventure Pte Ltd
Fuji Xerox Singapore
GE Singapore
General Mills International
Genesis Law Corporation
GIC Private Limited
Global Yellow Pages Limited
GlobalSign.In Pte Ltd,
Google
Hiverlab
Hogan Lovells Lee & Lee.
Honest Bee Pte Ltd
Hotel Jen Tanglin Singapore
Hoya Surgical Optics
Hype Records Pte Ltd
Integrative Learning Corporation
J.P. Morgan
K & L Gates
Konica Minolta Business Solutions Asia Pte Ltd
Lloyd’s of London (Asia) Pte Ltd
Marina Bay Sands Pte Ltd
MFS Investment Management
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Minor Food Group Singapore
MobileOne Ltd
NTUC Club
Phillips 66 International Trading Pte Ltd
Prudential Services Singapore Pte Ltd
Recognize! Studios
Resort World Sentosa Singapore
Schenker Singapore Pte Ltd
Shenton Realty Homes Pte Ltd
Silicon Labs International
Singapore Pools Pte Ltd
Singapore Press Holdings
Singapore Repertory Theatre
Singapore Telecommunications Ltd
SK Hynix Asia Pte Ltd
Societe Generale
SPRG (Singapore Strategic Public Relations Pte
Limited)
SPRING Singapore
Standard Chartered Bank
Steppe Capital Pte Ltd
STMicroelectronics Asia Pacific Pte Ltd
The Arbinger Institute, Singapore Pte Ltd
The Hongkong and Shanghai Banking Corporation
Limited
The Patatas
The Ritz Carlton Residences Singapore
Thinking Tap Robotics
Timberland Singapore Pte Ltd
Titan Soft Pte Ltd
Trafigura Pte Ltd

TO ALL
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Tupperware Singapore
Up & Up
Visa Worldwide Pte. Limited
Wee, Tay & Lim
Zouk Management Pte Ltd

Donors
for trusting in our ability to
get the job done
$50-$499
Abel Thomas Van Staveren
Abhinav Sinha
ACE Environ Maintenance Pte Ltd
Act2 Private Limited
Adam Vuaran
Adamson Arivalagan
Adelina Koh
Adeline Ai Ki Heng
Adeline Hui Hwa Chai
Adeline Wan Hua Chin
Ademco (Far East) Pte Ltd
Adrian Siew
Adrian Tan
Adrina Tie
Agnes Soo
Agnes Wee
Ah Kim Ong
Ai Chiat Wong
Ai Kheng Tan
Ai Sime Ang
Ai Whi Toh

Akanksha Almadi
Akmal Shafiq Bin Majid
Alan Burr
Alan Tong
Alastair Townsend-Rose
Alex Dugand
Alex Tee
Alfonso Maputol
Alice Elizabeth Sieger
Alicia Yin San Leong
Allison Alcorn
Alvin Wye Kwong Chew
Alvin Ye Chiat Lim
Amalina Kaiyisah
Amelia Sng
Amelia Wan Jing Ang
Amelia Yeo
Amy Giap Juat Low
Amy Sittler
Andrew Bisconte
Andrew Kemp
Andrew R Nicholson
Andrew Tat Sheng Goh
Andy Hsao En Yap
Angela Tang
Angeline Mui Lan Ng
Angeline Soh Hua Tan
Anindya Dutta
Anitha Devan
Ankit Khandelwal
Ankit Kumar Gupta
Ankur Gupta
Anna Bee Geok Chua
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Anna Lim
Anna Tan
Annabel Chong
Anne Ying Fong Siew
Annuar Von Gata Samonte
Antonio Pedro Da Silva Mota
Aon Singapore Broking Center
Apurva Udaykumar
Archana D/o Muthu
Ariane Rae Ramos
Arthur II Gonzales Manlutac
Ashit Kishorkumar Javeri
Astri Harahap
Audrey Yong
Augustine Wong
Avixa Solutions Pte Ltd
Aziman Bin Ali
Badigar Vinay
Bavaani D/o Vindan
Beatrice Mun Yee Wong
Bee Hian Lee
Bee Hong Low
Bee Hong Seah
Bee Lian Ong
Bee Peng Lim
Bee Teck Sim
Belina Wee Ling Ong
Belinda Chai Hong Lee
Belwit Singh S/o Bhajan Singh
Ben Arnott
Ben Tan
Beng Choo Ong
Beng Kee Choo
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Benjamin Liang
Benny Burt Abogado Castillo
Benny Wei Chong Tan
Bernard Wei Lun Chionh
Bernhard Steiner
Bhaskar Laxminarayan
Biau Kar Chua
Bill Yasushige Kobayashi
Boon Ching Lim
Boon Guey Tian
Boon Keat Tan
Boon Kuey Lee
Boon Nee Yap
Boon Noi Quek
Boon Seng Tang
Brenda Tan
Brent Roy Ingham
Buck Eng Siew
Bus Ads Pte Ltd
Candice Guomin Kang
Candice May Yee Lum
Cara Shian Hong Chua
Carlos Castillo
Carmen Jiawen Chin
Carol Li Kheng Lai
Carol Noelle Seok Lin Lim
Caroline Harvie
Caroline Lu
Caroline Qi Zhen Chok
Carolyn Lee
Catherine Ee Ling Ng
Catherine Goh
Catherine Phui Yee Loh
Cathryn Chew

Cecilia Matilde Tagle
Cecilia Yin Lee Chan
Celina Chua
Chai Yong Seow
Chang Choon Lim
Chaoliang Ngiam
Charlene Tan
Charles Barrett
Charmaine Fong
Chay Ying Kong
Cheau Fang Lim
Chee Keong Tan
Chee Kia Lim
Chee Kong Chew
Chee Meng Wong
Chee Meng Yuen
Chee Peng Tan
Chee Wee Foo
Cheng Hua Chai
Cheng Kwan Lim
Cheng Yong Tan
Cher Chong Tan
Cher Hwee Mok
Cheryl Xiu Li Ng
Cheryl Yap
Chia Pei Boon
Chiam Siang Chua
Chiao Joon Ong
Chiew Hoon Chen
Chiew Leng Ng
Chiew Lian Toh
Chik Mui Mok
Chin Chai Lim
Chin Lye Ang
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Chin Teck Lee
Chin Yi Lak
Ching Lu Woon
Chong Lay Sim
Choo Pin Ang
Choon Kiat Heng
Choon Lian Soh
Choon Yong Goh
Chor Hoon Teo
Chor Khim Tan
Chow Hing Choo
Chow Koon Chung
Christabel Ho
Christina Ng
Christine Hui Ling Sim
Christine Ting Jun Law
Christopher Shu Wei Yong
Christopher Wen Long Liew
Chun Pei Wong
Chung Kit Wong
Chwee Hong Mah
Chwei Jiun Loh
Cindy Lai Yee Lee
Clara Ann Mei Ling Lee
Clare Ong
Clark Grant
Clio Elora Scott
Colin Anthony
Colley Sze Ya Wong
Coreen Peck Har Chia
Corinna Chin
Corrine Ang
Corrine Cheok Tee Seah

TO ALL
WHO SHARED

Craig Torgius
Credit Management Consultancy (Asia) Pte Ltd
Crispina Robert
Cynthia Chia Hwee Loh
Cynthia Kusnadi
Cypress Computing Pte Ltd
Daga Kavita
Daisy Tong Chay Ng
Dale Taylor
Damian Chee Weng Chan
Danielle Lam
Darrell Chan
Darren Boon Yew Goh
Darren Olsen
Daryl Wong
David Arms
David Bau
David Chia
David Hamblin
David Leong
David Sin Tiong Teo
David Toh
Debbie Poh
Deborah Lai Peng Yeo
Derek Cheng Guan Tan
Desmond Kim Chong Khuan
Desmond Sim
Dewei Lin
Dhanushka Gayan Ranepura Hewage
Diana Hui Ling The
Diana Hui Sin Hay
Diana Shimin Sim
Dinesh Sharma

Divine Grace Maupo Zabarte
Do Hoang Van Khanh
Dominic Abraham
Dominic Cho
Don Kelvin Bartholomewes Rajapakshaelvin
Don Rapley
Doreen Chia Hia Soh
Doreen Lee
Doreen Wee
Doris Chua
Doris Yen Ling Seow
Dorothy Seow Kee Ong
Douglas Oh
Dudox Pte Ltd
Edison Shih Ching Ngo
Edmund Peck Yong Ng
Edouard Cazals De Fabel
Edward Alexander Eidam
Edwin Leow
Ee Ee Yeo
Ee Ling Poh
Ee Ling Tay
Ee Rong Chong
Eileen Lee
Eileen Wanqi Liow
Elaine Lay Tin Kerk
Eleanor Yin Ling Ng
Elena Chong
Eliza Ai Hong Ng
Elizabeth Hunter
Ellen Wei Yee Man
Ellis-Anne Tan
Elsie Tan
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Elson Guo Chuan Lee
Emerlyn Wei Ling Choy
Emily Tieng Ping Wee
Eng Kok Lim
Eoin Patrick Mullen
Eric Saux
Eric Yong Hui Lee
Eric Yung
Erica Kai Min Tan
Esther Ng
Esther Shu Ying Heng
Eugene Wei Hsien Wong
Evelyn Kwong
Ezen Yin Peng Choong
F.L. Dimario
Facilitators Network Singapore Pte Ltd
Fang Wei Foo
Fatin Farhana Binte Mohd Yaakup
Faye Xiaoying Ng
Fee Foong Chong
Felicia Yi Ling Wang
Fong Choo Han
Fong Sin Chan
Fook Hong Chew
Fook Hou Lee
Fook Hwa Lee
Foong Chue Tham
Franciscan Missionaries Of Mary
Francois De Moulliac
Fu An Lim
Fuhan Diong
Fui Siong Ang
Ganesan Subra Mani
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Garick Hwee Ping Kea
Gary Chow
Gaurav Kathpalia
Gek Tuan Ng
Geoffrey Man Fee Shum
Georgette Ai Sia Han
Gerald Seet
Geraldine Carpio Sanchez
Geraldine Huei Mean Hua
Geraldine Yee Fong Chen
Ghenglai Yip
Gim Leng Shee
Ginny Wei Yan Cheong
Glen Rosen
Global Yellow Pages Limited
Goh Tze Yeow
Gopalan Ramnath
Gordon Yong Hui Tan
Grace Hui Ngoh Choo
Graham Macnanglion
Greta Habib
Gretchen Liu
Guan Pin Teo
Guido Adelfio
Gupta Pankaj
Gyanesh Nigam
Hai Peng Poh
Hak Keong Loh
Han Meng Goh
Han Yang Lee
Harsharan Kaur
Haslinda Bte Hassan
Hasyima Bte Yusof

Hazel See Lei Chia
Helen Jessica Chin
Helen Tin Duan Ho
Hemalatha D/o Paramasivan
Henry Han Li Tjan
Herman Wenxiong Tsai
Heywon Shin
Hi Jung Lee
Hong Jun Hoe
Hooi Boon Tan
Hoon Ying Wong
HS Office Pte Ltd
Hsi Ching Song
Huat Heng Goh
Huey Ling Lim
Hui Ching Chye
Hui Ching Tong
Hui Huang Lee
Hui Min Seah
Hui Poh Tan
Hui Shan Phua
Hui Yu Lim
Huiming Ho
Huiting Yang
Hung Chenh Hng
Hwan Son Seung
Hwee Choo Quek
Hwee Kwan Koh
Hwee Leng Neo
Hwee-Lian Goh
Hysen Lim
Hyun Hee Kim
Ignace Wong
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Ijlal Naqvi
Ing Ming Wong
Ingrid Elvira
Isaac Ken Leong Poh
Isaiah Joahl Wen Xiang Chua
Ivy Chai Yoon Wong
Ivy To
Iza Rais
Jackson Tan
Jacqueline Cassidy
Jacqueline Fu
Jacqueline Khor
Jae Hee Kim
Jagadeeshwar Reddy Nimmakayala
Jai Kishan Menon
Jalyn Kang
James Kiong Yew Long
James Low
James Marshall
James Ramamurthy
James Toon Woon Chiam
Jan Maika Dy
Jan Ooi Lim
Jane Drummond
Jane Wong
Janet Khim Ngoh Soo
Janet Young
Jannah Salim
Jansen Sulaeman
Jared Adam Raleigh
Jasmine Bing Bing Chong
Jasmine Chiang
Jasmine Li
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Jasmine Quek
Jason Jia Siang Bok
Jean Qingwen Loo
Jeanne Li-Sze Koh
Jeannie Lim
Jeffrey Tan
Jennifer L Woods
Jennifer Ngoc Sao Chi Nguyen
Jenny Aye Leck Teo
Jenny Jun Yu
Jeremy Khoo
Jeremy Renyang Lim
Jerome Quinoy Tye Shi Yeo
Jessica Pui Shan So
Jessica Sau Wai Chan
Jessie Pui Ying Lee
Jessie Tee Chui Chang
Jia Hao Yap
Jia Hoe Lau
Jia Jing Tan
Jia Yi Tan
Jia Ying Ye
Jia’en Chen
Jill Syn Yee Wong
Jimmy Kong Eng Lee
Jitender Arora
Joanne Goh
Joanne Li Lian Lim
Joanne Oi Lai Yau
Jobi Thomas Chacko
Joe Moreno
Joel Magtibay Panganiban
Johannes Rubiano

John Joseph Doyle III
Jolyn Hui Ling Lim
Jolyn Poh Suan Koh
Jonalis Bin Kamis
Jonathan Eaton
Jonathan Felton
Jonathan Lim
Jonathan Tian Han Law
Jong Koo Yoo
Josandra Siew Kheng Neo
Jose Susmi
Joseph Das George
Joyce Beng Ching Teo
Joyce Gek Choo Chong
Joyce Peck Hua Chua
Joyce Saw Gek Tan
Joyce Sheve Mei Chuang
Joyce Wong
Judy Chin Chin Wong
Judy Leow
Jui Khiang Lim
Juliana Soh Pheng Oh
Julianne Browne Helen
Juliet Chia Wei Lok
Junainah Bte Ali
Junie Wong
Juot Wee Tan
Justin Shao Ling Chan
Justina Lyana Amron
K & L Gates LLP
Kah Tian Yeo
Kai Hong Tan
Kai Wing Shiu
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Kalpana Vijakumar
Kam Weng Yeo
Kanta Murata
Karen Li Noi Tan
Karen Lor
Karen Ng
Karen Wong
Karen Yu
Karimah Amanina
Karine Chow
Karl Heinz Puth
Karoun Karounagarane
Kasi Thananjayan
Katherine Yuyi Kwan
Kathryn Pek Ghim Khoo
Katy Fairweather
Kay Hiang Hoon
Kayvon Alexander
Kee Hwang Poon
Kee Leong Sim
Kee Leong Sim Kee Sian Tan
Keen Seong Wong
Keith Chen
Kelvin Chan
Kenneth Ee Xian Lim
Kenneth Lian Kee Lee
Kenneth Mun Kitt Lee
Keri Tan
Kevin Hak-Leong Tay
Kevin Olliver
Kevin Woong-On Chang
Kevin Yao Hui See
Kharina Zainal
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Kheng Guan Khor
Khim Chuan Lim
Kia Wee Sng
Kian Peng Ang
Kim Jee Ho
Kim Quoc Tran
Kim Swan
Kim Tian Chee
Kirsty Meyer
Kirti Kumari Rathore
Kishan Garodia
Kishore Segar
Kit Eng Teng
Koh Ping Chong
Kok Hui Goh
Kok Koon Kee
Kok Wah Wong
Kok Weng Poon
Kris Lay Li Khoo
Krishan Sanjay S/o Mahesh
Kuan Yau Lai
Kum Weng Yap
Kum Ying Chan
Kumar Ranganathan
Kumaran S/o Kannan Paithal C
Kumi Hayashi
Lai Fong Wong
Lai Huat Wong
Lai Kuen Tang
Lam Lee Wak
Lawrence Cheng
Lawrence Cheong Leng Foo
Lay Bee Loh

Lay Goh Ang
Lay Ling Koh
Lay Ping Lee
Lay Yong Tay
Lee Huang Koh
Lee Lee Ng
Lek Kheng Ng
Lena Choon Lan Koh
Leng Sian Ang
Leon Wen Hui Lim
Leylac Naqvi
Li Hong Chin
Li Lian Seet
Li San Tan
Lian Khim Lee
Lian Seng Tan
Lian Siew Cheng
Lilian Lee
Lilian Oon Bee Peh
Liling Chen
Lillian Y Loke
Limeng Liang
Linda Alan
Linda Cham
Linda Chiew Li Boon
Lisa Poh Lean Soh
Loretta Mei Ching Tan
Louis Liat We Koh
Luc Mongeon
Luis Miguel Castro
Luizelle Yoingco
Lydia Hui Tse Thia
Lye Ying Low

90

Lynette Siew Kuan Yap
Lynette Yon Mei Har
Lynn Bee Ling Ng
Lynn Hwee Lin Soh
Lynn Ng
Lynn Sang Dring Ho
M Thevarani
Mabel Sim
Maggie Huay Geok Lee
Mai Fah Lam
Mamie Cheong
Maneesh Sah
Mani Devi
Manikandan Sivakumar
Manpreet Singh Malhotra
Marco Diana
Marcus Beng Khiam Yap
Marcus Fong
Maria Angela Katrina Menodoza Bautista
Maria Ysabel Olympia Bartolome
Mariam Isnin
Marie Cecilia C Ople
Maritess Cristobal Canlas
Mark Adrian Burrough
Mark Chen
Mark Smith
Martin Siah
Martin Tschachtli
Martin Yoon Meng Lee
Mary Li Fong Chee
Mary Samuel
MaryJane Barredo
Masliana Bte Maidin

TO ALL
WHO SHARED

Mathieu Beinish
Mattia Garatti
May Kheng Ngiow
Maya Lim
Mei Chi Ang
Mei Keng Setho
Mei Ling Woo
Mei Tyng Tan
Melanie Li Giam Chua
Melissa Maniam
Meng Keng Goh
Mengxi Ouyang
Michael Lim
Michael Slater
Michelle Min Min Leow
Michelle Seok Choo Chan
Michelle Soh
Michelle Vinayak
Mieke Suza De Schepper
Ming Chyuan Chua
Miruna Ranjan
Mohd Sood Noorani
Mollie Kohn
Molly Siew Cheng Tan
Mon L Carew
Monica Teo
Muhamad Azrul Bin Jamali
Muhammad Fieduwan Bin Abdullah
Mui Choo Then
Mui Heok Tan
Mui Ling Ann
Mui Ngor Tan
Mui Quee Wong

Mukherji Ranobir
Munirah Akhtar
Muraliraj S/o Rajoo Devaraj
Myra Mei Ling Loh
Nageswaran Vaitheswaran
Nags Ganesan
Nao Kikuchi
Natalie Musiker
Nazreen Mohamed Kathir Hussain
Nedir Boudriga
Neeraj Verma
Neha Noronha
Neha Patel
Neil Pettitt
Nicholas Edwin Kok Wen Wong
Nicholas Goh
Nicholas Ming Hui Lee
Nicolas Inglesakis
Nicole Mei Ying Ee
Nikolaos Moutafis
Nirmala Palaysamy
Nisha Krishnan
Nitin Chokhani
Noel Bay
Noel Carlin
Noel Meng Tan
Noor Atiqah Binte Ab Halim
Noor Izzaty Binte Ishak
Noraidah Bte Helmee
Noraini Kahn
Noviani Surawati
Nur Irfah Binte Abdul Majeed
Nurfahima Binte Abdul Rahman
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Nurulli Yana Mohd Yusoff
Nutmeg & Clove Pte Ltd
Padmaja Konduru
Pakridevar Muthumani
Pallavi Rajeev
Pam Wai Ling See
Pamela Lay Hoon Tan
Paramasivan S/o Krishnasamy
Pascal Lambert
Patricia Loke
Patrick Lau
Patrick Wee
Paul Hung Lau Kong
Paul Leong Wei Lee
Paul Shan Wen Liew
Pauline Ching Lian Chua
Pauline Chong
Pauline Yeem Yoong Cheong
Pearlyn Li Lian Tay
Peggy Wong
Pei Ling Wong
Pei Mun Thum
Pei Rong Wu
Pei Yee Chong
Pei Yuke Tsu
Penelope Law
Peng Ann Tan
Peng Kien Tan
Persis Tai
Peter B Murray
Peter Chew Ming Lee
Peter Shoou Lian Wong
Peter Siu Wai Oh
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Peter Tso Wong Ng
Phang Har Lim
Phek Lan Cheng
Phek Suan Goh
Phyllis Mei Wan Ng
Pia K K Buxani
Ping G Chua
PN-I Services Pte Ltd
Poh Hiok Seah
Poh Leng Tan
Poh Seng Lim
Poh Yeow Teo
Pollack Robert Brian
Prasad Viswambharan
Premalatha D/O Veerapan
Priscilla Lu
Priscilla Soo Chen Lim
Pritam Kaur MSingh
Puay Hin Yeo
Puay Imm Tan
Puay Kheng Tan
Puay See Teo
Pui Yee Ng
Qingmay Irene Chan
R Priya Nair
Rachel Hui Yun Chan
Rachel Hwee Ling Aw
Rachel Koh
Rachel Lim
Rachel Weiling Zhong
Rachel Yeak
Raheena I
Raihan Kusuma

Raja Vamsi Adiraju
Raju Uttamchandani
Ralph Oster
Ramandeep Singh
Ramandeep Walia
Ramani Saravanan
Raphael Nguyen
Raye Rui Kai Lim
Raymond Choon Kheong Wan
Raymond Khoo
Reema Uttamchandani
REL Systems Pte Ltd
Rhea Alcantara Deus
Riad Chowdhury
Richard J Yates
Richard Wee
Riddhi Shah
Rita Hong Yin Yeo-Lesslar
Robert Chung Ann Phua
Robert Hin Soon Chin
Rodolphe Guillard
Roger Meier
Roots Communications Pte Ltd
Rosana Arifin
Rosana Quek
Rose-Ann Lirag
Roshan Wahab
Roshini Prakash Nair
Roslinda Ahmad
Rosy Lim
Rowena Row
Roy Kwee Sai Wee
Royston George Scharenguivel Jr
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Rubina Baig
Ruenn Woan Fu
Rumpa
Ryan Kah Kiat Lee
Sabrina Yin Ling Fok
Saifudin Hamjuri
Salamat-Martin Theresa
Salamiah Binte Bahtiar
Saleemah Ismail
Samantha Loh
Sammy Fong
Samuel Shou-En Tang
Sandeep Malik
Sandeep Shridhar Sanil
Sandra Sou Mui Wong
Sandra Tan
Sandy Cheng
Sanjay Chowdhry
Santhiya Shugumaran
Sara Lim
Sarah See
Saram Benjamin
Saravanan Sadasivam
Sasada Tokumori
Saswati Mustaphi
Satish Shivaputrappa Hadapad
Saxena Mayank
Scott Kahn
Sean Jun Kai Ng
See Teen Lee
Seok Tian Chua
Seok Yee Au
Seow Ngie Tay

TO ALL
WHO SHARED

Serena Kim Adsit
Serena Shen Hui Teo
Serene Koh
Serene Li San Leow
Serene Meifang Chen
Serene Su Lin Tan
Serge Genetet
Shailender Kashyap
Sharon Sam
Sharon Tham
Sharyn Swee Ling Ong
Shashikant Anil Pophale
Shaun Ling Choon Lee
Shaw Hui Lim
Shawn Zhi Jian Loo
Shawna Lazzar
Shazelina Dewa
Sheau Yun Lim
Shee Ni Heng
Sherlyn Chua
Shermyn Neo
Sheryl Gui
Sheryl Mi Ling Tan
Shi Min Lim
Shiane Lum
Shih Wu Ng
Shiling Chen
Shin Yuet Chong
Shir Khan
Shireen Tern Li Lim
Shirley Law
Shirley Siok Ping Toh
Shirly Chor Woon Lau

Shiyi Huang
Shizheng Lin
Shu Fang Ho
Shyn Yee Ho
Si Hui Yap
Si Lin Tan
Siang Thiam Heng
Siew Cheng Goh
Siew Fang Yoong
Siew Hong Lim
Siew Hwa Ong
Siew Lian Ang
Siew Yin Lim
Simon De Cruz
Simone Gertrude Catherine Kaelen
Simple Solution Systems Pte Ltd
Siong Ghee Kuah
Siong Loh Yeow
Sirene May-Yin Lim
Siti Masturah Ali
Siti Zulaiha Bte Abdul Aziz
Siu Lian Tay
Siva Sankar Ashadevi
Soik M Yap
Soke Yee Aw
Solomon Tay
Sonia Teo
Soo Jee Ko
Soo Mooi Tan
Sook Fun Cheong
Soon Kee Ho
Soon Keong Tan
Sophia Boon Suan Goh
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Sow Leng Loh
Stanley Chwee
Staphine Tang
Stefan Boon Soo Ho
Stella Jayanthi
Steven Nee Phong Looy
Su Fen Ng
Suat Nee Peck
Sue Sok Kiang Teo
Sueann Chai Hui Soon
Suet Yee Soong
Sun Hee Baik
Surin Kuar
Surina Tse
Susie Ko
Suyin Yee
Swathi Swaminathan
Swee Choo Yeo
Swee Kee Nah
Swee Lee Sua
Swee Yeng Yim
Syaza Lyana Bte Abdul Aziz
Syn Min Liew
Sze Hooi Kok
Sze Hui Poh
Sze King Chong
Sze Lynn Chiew
Szu Hao Lai
Talent Leadership Crucible Pte Ltd
Tavintharan Subramaniam
Teck Chye Lim
Teck En Loh
Teck Hiang Tan

TO ALL
WHO SHARED

Teodoro Paterno Hierro
Ter Soon Tung
Terence Wei Xing Lee
Teresa Mei Ling Chen
Terry Chek Yong Lim
Terry Thou Hoe Lim
Tharishni V Arumugam
Theresa Yuxiu Li
Thevanathan Pillay
Thevendran Tharani
Thiam Sing Law
Thu Thao Le
Tieh Min Ho
Tien Choy Wong
Tien Lee Lim
Tien Tien Goh
Tiffanie Ching Ching Tan
Timothy Cheong
Timothy Kuan Ming Lee
Timothy Siow
Timothy Yan Yan Pang
Tong Lee Teo
Torsten Linke
Trevor Lau
Triagustin Setiawati
Tricia Hwee Sze Chia
Tricia Peck Tho Phua
Tuan Hong Tan
Tuck Onn Wong
Tze Gang Ong
Tze Min Yeo
Tze Yen Erh
Urbon Lee
Ursula Quah

Vakada Sashi Kumar
Valerie Lim
Vanissa Sok Fong Ng
Vernie Alison Oliveiro
Veronica Bee Imm Tan
Veronika Kho
Vicky Lightowler
Victor Chiu Sun Yiu
Vignesh KR
Vijaya Kumar Sivam Saravanan
Vijayarengan Maheantharan
Vikas Varadarat Shenoy
Vinayagamurthy Thiyagarajan
Vincent Hun Pin Goh
Vincent Kim Huat Goh
Vincent Lim
Vincent Wei Teck Loo
Vineet Shukla
Vinod Dadasaheb Shinde
Vinod Krishnan Narayanan
Vivian Low
Vivien Lai
Von Leong
Vyavahare Shailendra
Wah Gee Leong
Wah Nam Tan
Wai Cheng Wong
Wai Fong Low
Wai Jun
Wai Kuin Choo
Wai Yee Cheong
Wan Jun Lim
Wan Yu Seah
Wanying Lim
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Wasif Hossain
Watters Aurora Bryony Margaret De Souza
Webb Vargas Elda Mania
Wee Ming Lee
Wee Shun Fam
Wee Teck Tea
Wee Teng Ong
Weena Poon
Wei Jun Mu
Wei Ling Koh
Wei Ling Wong
Wei Loong Sim
Wei Lu Tan
Wei Shen Chen
Wei Yen Sui
Wei Ying Chan
Weihao Chen
Weison Lim
Wen Li Chng
Wendy Chua
Wendy Lie
Weng Seng Cheang
Weng Wah Ng
William Tan
William Thiam Siew Toh
William Yip Wan Ho
Winson Chan
Wo Bin Koh
Wonwoo Cho
Woon Chun Chow
Wye Yee Low
Xiao Xiao Bai Wang
Xiaomin Zhang

TO ALL
WHO SHARED

Xin Hui Tang
Xin Yee Tay
Xin Yu Koh
Xing Ying Lim
Yan Sum Wan
Yang Ling Ng
Yao Sun
Yee Foong Yuan
Yee Kien Wong
Yee Loon Ng
Yee Nam Sng
Yek Seng Chan
Yeo-Leong & Peh LLC
Yeong Meng Leong
Yew Bin Leong
Yew Kee Chow
Yew Shiong Chow
Yew Soon Tan
Yi Hui Ng
Yifei Zhang
Yih Hong Lee
Yin Chia Chee
Yin Yin Poon
Yin Yue Chin
Ying Leong
Ying Sin Chang
Ying Yik Chiu
Yip Thian Soh
Yoke Chan Lee
Yoke Seng Eng
Yong Le Tan
Yong Sheng Tan
Yong Yong Wee

Yow Khir Chua
Yu Yi Wong
Yuen Lin Sng
Yuen Mun Kok
Yuen Seong Lai
Yun Seong Yong
Yun Yang Tan
Yuting Wong
Yuxin Lin
Yvonne Phei Min Han
Yvonne Siew Peng Chan
Zac Zhan Jing Neo
Zenainee Ramdan
Zhi Kai Wong
Zhi Wen Lim
Zhi Zhang Ho
Zigor Munoz
Zona Zhuo Na Toh
Zong Bao Ong

$500-$999
Accesstech Engineering Pte Ltd
Ai Chee Pang
Ai Leng Koh
Aligent Spring Pte Ltd
Ann Sim
Anne Marie Ong
Aon Singapore Center For Innovation Strategy
And Management (ASCISM)
Avik Ghosh
Axel Foucault
Bow Tan Mah
Cable Care Pte Ltd
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Camp Challenge Pte Ltd
Carine Ai Li Tan
Cher Luang Kwok
Choo Kim Chiang
Choon Hong Tay
Chuan Tat Tan
CTES Consulting Pte Ltd
Cynthia Yuet Foong Chow
Daniel Jacobus Devilliers
Derek Chung Hoe Yap
Derrick Mok Kwee Heng
Designworx Interior Consultant Pte Ltd
Dustin Fabbian
Elisa Geok Sue Kang
Ellis Soo Yee Tang
Ferris Jiunn Wei Wee
Geik Hoon Teo
Geok Khoon Lim
George Chang
Guillaume Sachet
Huey Min Poh
Irene Teo
J&S Telecoms Int’l Pte Ltd
JAG Engineering (S) Pte Ltd
Jimmy Ting Ping Seah
Joan Chan
Jolene Fok
Jonathan Mark Newman
Jonathan Ranger
JP Foodservice Pte Ltd
Kathleen Lam
Ken Jin Tan
Kian Lee Lim

TO ALL
WHO SHARED

Kian Thiam Ong
Krishna Ramachandra
Leslie Eng Sipp Teo
Lian Heng Chua
Liza Sau Fun Boey
Lyndsey Picton
Maizy Tan
Marilyn Ann Sundram
Martha Chee Heng Chai
Mui Choo Lee
National Volunteer And Philanthropy Centre
Nicholas Wee Chong Aw
Nikhil Chauhan
Nimish Shah
Olivier Godin
Poh Yee Chia
Project Unsung Heroes Pte. Ltd.
Puey Yang Tan
Qianwen Li
Rachel Gan
Rex Marine & Engineering Pte Ltd
Samantha Wan Jun Tan
Sarani Binte Omar
Saw Tin Ng
Searights Maritime Services Pte Ltd
Sharanjeet Kaur Balwant Singh
Siew Hwee Goh
Stephen Hughes
Suat Hong Chiang
Susan Sau Ngan Choe
Swee Hoon Chew
Sylvia Nyuk Yen Wong
The Ritz-Carlton Residences Singapore, Cairnhill

Thomas Wing Kit Lew
Tina Hung
United Overseas Bank Ltd
Up Brandbuzz Pte Ltd
Veronica Cecilia De Mello
Vikna Rajah
Vishal Sarin
Viswa Sadasivan
Wang Ping Ng
Wee Kiat Wang
Xin Yi Chong
Yeow See Loh
Yew Eng Yeo

$1000-$4999
Agility International Logistics Pte Ltd
Airbus Helicopters Southeast Asia Pte Ltd
Alok Kochhar
Andrew Lea-Cox
Andrew LYL
Andrew Sng
Aon Benfield Asia Pte Ltd
Aon Hewitt Singapore Pte Ltd
Apple Inc.
Asia Square Tower 1 Pte Ltd
Audrey Chen Chen Seah
AXA Investment Managers Paris
Baker & Mckenzie.Wong & Leow
Barclays Bank PLC
Boon Gin Tan
Boon Khai Tan
Bruce Matthew Ford
CA (Singapore) Pte Ltd
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Capitaland Hope Foundation
Chan Meng Chong
Char Yong (Dabu) Foundation Limited
Check Kian Low
Chin Keong Whang
Choo Kim Eun
Christopher Ng
Corrupt Practices Investigation Bureau (CPIB)
Creative O Pte Ltd
CryoDynamic Pte Ltd
Danny Teck Chai Lim
David Kong
Denis Cazala
Douglas John O’Loughlin
Equinix, Inc.
Frontline Security Services
Fuji Xerox Asia Pacific Pte Ltd
Gary Francis Moran
Gavin Wei Loong Goh
Gek Gnee Tan
Gerard Tan
Google Inc
Grace Toh
Gunjan Kalra
Guy Timothy Mason Brooker
Hong Leong Properties Pte Limited
Hoong Tse Koh
Horizon Singapore Terminals Pte Ltd
I Tech Electric Pte Ltd
Indian Women’s Association
Innospec Limited Branch Office Singapore
Janet Yoke Chin Lyn
Ju Nan Lee

TO ALL
WHO SHARED

Juliet Ley Chin Lee
Julius Baer Trust Company (Singapore) Limited
Kai Wah Lam
Keppel Care Foundation
Kerin Koh
Khoon Liang, David Lau
Kim Cheng Koh
Kin Kok Chan
Kwong Wai Mok
Lay Lee Tang
Leona Pin Nee Chng
Li Shan Yeo
Lili Koh
Lok Kit Loh
Martin St. Pierre
Maximo Hang
Melissa Kwee
Merrill Lynch Global Services Pte Ltd
Mervvyn Paul Singh
Michael Koh
Ming Jern Soo
Modec Offshore Production Systems (Singapore)
Pte Ltd
Ngan Khim Lim
Oaktree Capital Management Pte. Ltd.
Pia Leng Tan
PTC Delivery2Home Pte Ltd
Ranganayaki Thangavelu
Seng Khong Khoo
Seow Phong Teo
Sharon Lee Choon Tow
Shing Kwok Choi
Singapore Press Holdings Limited
Siok Bee Chionh

Sirene Lim
Societe Generale Corporate & Investment
Banking
Societe Generale, Singapore
Soh Chin Cho
Soh Har Gan
Soi Min Loh
Soo Lee Tan
SPRING Singapore
St. Joseph’s Institution International Ltd
Steppe Capital Pte Ltd
Swee Peng Yap
TAK Products & Services Pte Ltd
Terence Yew Chai Lou
The Leaders Compass Pte Ltd
Tien Poh Ng
Tong Kwang Lim
Vairam Gopalakrishnan
Valentine Kin Wah Chong
Wan Yong Lim
Wei Peng Lau
Wei San Soong
William R.C. Shaw
Yenny Zhenling Zhang
You Yenn Teo
Yow Kheong Leong
Yu Jay Lau

$5000 - $9999
Aon Singapore Pte Ltd
Banyan Tree Corporate Pte Ltd
Bee Hwong Soh
COE Marketing (s) Pte Ltd
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Computer Associates Pte Ltd
Expedia Singapore Pte Ltd
Fuji Xerox Singapore Pte Ltd
Gan Teck Kar Investments Pte Ltd
Marina Bay Sands Pte Ltd
Martina Wong
Mellford Pte Ltd
Pearlyn Chong
Phillips 66 International Trading Pte. Ltd
Singapore Olympic Foundation
The Singapore Mint
Toshio Karigane
Wai Yin Loke
Yew Lin Goh

$10,000 - $49,999
ACR Capital Holdings Pte Ltd
Angeline Poon
Ashok Samuel
Bill Chan Guan Koh
Blackrock Advisors Singapore Pte Ltd
Bloomberg L.P.
Carolyn Sok Bee Loh
Chew How Teck Foundation
Citibank Singapore Limited
Coutts & Co Ltd
General Mills Foundation
Gerard Huck Lian Ee
GIC Private Limited
Hitachi Data Systems Pte Ltd
Hng & Julie Flow-Through Fund
Huawei International Pte Ltd
Larry Kian Hui Ang

TO ALL
WHO SHARED

Lee Foundation Singapore
Meng Kiat Chang
Ministry Of Education
Sonja Hope Foundation Ltd
Toon Hui Ong
Vina Titania Satiadhi
Visa Worldwide Pte. Limited
Wah Kheong Leong

$50,000-$99,999
BGC Partners (Singapore) Limited
Holywell Fund
M1 Limited
Singapore Totalisator Board
Woh Hup Trust

$100,000 and above
Bank Of America Charitable Foundation
President’s Challenge

Educational Institutions
for guiding children in their studies, providing
enriching learning activities and impressing on
them that learning is a life-long joy

Primary
Balestier Hill Primary School
Blangah Rise Primary School
Gan Eng Seng Primary School
Mayflower Primary School
St Joseph’s Institution Primary
Zhangde Primary School

Secondary
Anderson Secondary School
CHIJ St. Theresa’s Convent
Crescent Girls’ School
East Spring Secondary
Gan Eng Seng Secondary School
Henderson Secondary
Hua Yi Secondary School
Jurong Secondary School
Jurong West Secondary School
Mayflower Secondary
Nan Chiau High School
Nanyang Girls’ High School
Pioneer Secondary School
Presbyterian High School
Queensway Secondary School
Raffles Girls’ Secondary School
Singapore Chinese Girls’ School
St. Joseph’s Institution
Tanjong Katong Secondary’
Temasek Secondary School
Zhonghua Secondary School

Pre-University and post-secondary
studies
Anderson Junior College
Anglo-Chinese Junior College
Catholic Junior College
Hwa Chong Institution
Jurong Junior College
Nanyang Junior College
Nanyang Polytechnic
Ngee Ann Polytechnic
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Raffles Institution
Republic Polytechnic
Serangoon Junior College
Singapore Polytechnic
Temasek Polytechnic
Yishun Junior College

Specialised Institutions
ITE College Central
ITE College East
ITE College West
LASALLE College of the Arts
National Institute of Education
School of the Arts Singapore

Tertiary
Nanyang Technological University
National University of Singapore
Singapore Institute of Management University
Singapore Institute of Technology
Singapore Management University
Singapore University of Technology and Design

International Schools and private
schools
Anglo-Chinese School (International)
Australian International School
Chinese International School
Colman College
Dulwich College (Singapore)
Global Indian School
Management Development Institute of Singapore

TO ALL
WHO SHARED

Singapore American School
St. Joseph’s Institution International
Stamford American International School
Tanglin Trust School
United World College of SEA

Government Bodies
for their encouragement, support and
partnership toward our common good.
Cooperation also included the sharing of
programmes, resources and volunteers

ActiveSG Football Academy
Central Singapore Community Development
Council
Civil Service College
Corrupt Practices Investigation Bureau
Defence Science & Technology Agency
Energy Market Authority
Health Promotion Board
Inland Revenue Authority of Singapore
Islamic Religious Council of Singapore (MUIS)
Ministry of Culture, Community & Youth
Ministry of Social & Family Development
National Council of Social Service
National Library Board
National Youth Council
Peoples’ Association
Singapore Civil Defence Force – 1st Division,
Alexandra Fire Station
Singapore Totalisator Board
Singapore Tourism Board
Social Service Offices @ Bukit Merah, Jalan

Besar, Queenstown, Toa Payoh
Sport Singapore & Sport Cares
Youth Corps Singapore

Government Grassroots
Organizations
for sharing their resources and working together
for the well-being of neighbourhoods
Bukit Ho Swee Court Residents’ Committee
Bukit Ho Swee Residents’ Committee
Covent-Indus Residents’ Committee
Henderson Community Club
Henderson Heights Residents Committee
Kampong Tiong Bahru West Residents
Committee
Kebun Baru Community Club
Kim Seng Community Centre
Leng Kee Community Centre
Queenstown Community Centre
Queenstown Lengkok Bahru Zone Residents’
Committee
Stirling Neighbourhood Committee
Whampoa Community Club &Residents’
Committee
Yio Chu Kang Community Club and Residents’
Committee

Grant Makers
for their continued generosity and kindness
which have reassured the children, youths and
families we serve that they live in a supportive
community.
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General Mills Foundation
Heritage Social Capital
Holywell Foundation Ltd
Lee Foundation
The Community Foundation
The President’s Challenge

Joan Pereira, Tanjong Pagar GRC
Dr. Lily Neo, Jalan Besar GRC

Mutual Help Groups
for being an important resource in the
community for the well-being of the vulnerable

Medical, Psychological & other
Health Practitioners

Narcotics Anonymous
Saint Augustine Support Group

for being available and assessable to our youth
people and their families

Religious Groups

Faculty of Dentistry - National University of
Singapore
NUH Dentistry Department
PJ Clinic Bukit Ho Swee
Singapore Polytechnic Optometry Centre

Members of Parliament

for believing that all men are brothers even if
they steer their personal boats by different stars!
Al- Muttaqin Mosque
Al-Amin Mosque
Ba’alwi Mosque
Hajjah Rahimabi Mosque
Sathya Sai Centre
Singapore Soka Association

for facilitating our work in their constituencies,
gracing our events and always having an
encouraging word for our members

Social Enterprises

Dr Chia Shi-Lu, Tanjong Pagar GRC
Denise Phua, Jalan Besar GRC, Mayor Central
Singapore CDC
Heng Chee How, Jalan Besar GRC, Senior
Minister of State, Prime Minister’s Office
Henry Kwek Hian Chuan, Nee Soon GRC
Indranee Rajah, Tanjong Pagar GRC, Senior
Minister of State, Ministry of Finance & Ministry of
Law

Agape Group Holdings
Bettr Barista Coffee Academy
Bikes 4 Fun
Love Action Project
Soüle Enterprise Pte Ltd
The Cycle Initiative
The Looms Workshop

for working together for the development and
wellbeing of our members

The Singapore Police Force
TO ALL
WHO SHARED

for working together to build safe
neighbourhoods that guide young people to be
law-abiding citizens
Ang Mo Kio North Neighbourhood Police
Centre
Bukit Merah West Neighbourhood Police
Centre
Bukit Timah Neighbourhood Police Centre
Kampong Java Neighbourhood Police Centre

Voluntary Welfare Organisations &
Non-profit Organisations
for pooling resources to meet needs more
effective and efficiently
Babes Pregnancy Crisis Support Ltd
Beautiful People SG Ltd
Boys’ Brigade
Care Corner Family Service Centre
(Queenstown)
Caritas Singapore
Equal-Ark Singapore Ltd
Food from the Heart
Girls’ Brigade
Infant Jesus Homes and Children’s Centres
(IJHCC)
Lotus Light Charity Society (Singapore)
Metropolitan YMCA. YOUTHsync Singapore
National Volunteer and Philanthropy Centre
Retired & Senior Volunteer Programme
Singapore
Singapore Scouts Associations
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South Central Community Family Service Centre
The Food Bank Singapore Ltd
The Little Arts Academy
The Red Pencil
Thye Hua Kwan Senoirs Activity Centre @ Beo Crescent
Waterfalls Student Care Centre
Whampoa Family Service Centre
Young Women’s Christian Association of Singapore

Volunteer Groups
for believing that all it takes is a few to make a difference
Amoris Lumine
Blessings in a Bag – Beyond Awesome Programme
Camp Vision
GIC Recreation Club
Inland Revenue Recreation Club
Kayaking for Beyond
Kopitiam Lengkok Bahru
Project Khadijah
Project Unsung Heroes
Saturdays @ Lengkok
Team Ardour
The Good Fight

TO ALL
WHO SHARED

Finally, our most grateful thanks
to all others who have contributed
time, energy, resources or funds
whom we have failed to mention.
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BEYOND SOCIAL SERVICES
26 JALAN KLINIK,
#01-42/52 SINGAPORE 160026
Tel: 6375 2940 Fax: 6274 0633

WWW.BEYOND.ORG.SG

